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E-TENDER No. NIREH/BPL/PUR/2019-20/SWP/25

1. The Director, ICMR -National Institute for Research in Environmental Health (NIREH), Bhopal

invites online sealed tender in two bid systeffiechnical and Financialjor supply and installation of
ASoftware for checking Plagiarismd on turnkey basidrom eligible Indian/Foreign OriginalSoftware
Manufactures (OEM)firms/companier their authorised dealers/Indig@ubsidiariefistributors, Direct
Importers having a pt& of business in Indianline through CPP Portal websit&tps://eprocure.gov.)jras
per specification mentioned Annexure-X. The Tender form will be issued fro@#.01.2020at 05:00 PM
to 25.01.202Qup to 05:00PM. Last date of submission of Tender is u25001.202005:00PM. Technical
bids will be opened 087.01.202Gat 11:00 AM in the conference hall of the Institute.

2. The tender for may be downloaded from Institutes website Wwevww.nireh.org or
https://eprocure.gov.ior ICMR websitehttps://www.icmr.nic.in Since this is an-eender, 1 tender fee is
applicableso as obtained more competitive did

3. The bidders are expected to examine all instructions, form, terms & conditions and specifications in
the bidding document. The bid should be precise, complete and in the prescribed format as per requirement
of the bid document. The bid should be ditional. Failure to furnish all information required by the bidding
document or submission of a bid not responsive to the bidding document in every respect will be at the
bidderdéds risk and may result in rejection of the

4, The bidder shall bear atlost associated with the preparation and submission of its bid and-ICMR
NIREH will in no case be held responsible or liable for these costs, regardless of the conduct o outcome of
the bidding process.

[Note All subsequent corrigendum / antignent, if anyshall be published only omww.nireh.orgor
http://eprocure.gov.ih
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CRITICAL DATE S

Start date & Time of Issue of Etender

document

04.01.202Grom 05:00PM

Closing Date and time of Issue of Hender
document

25.01.202Qpto 05:00PM

Date and time of seeking online clarification
through CPP portal, if any

From 04.01.20200 12.01.202Qpto 05:00PM

Date and Time of Prebid meeting

13.01.202Cat 11:00 AM

Venue of Prebid meeting

Conference Room, ICMRNIREH,
Bypass Road, Bhauri, Bhopa#462030

Bhopal

EMD Amount

To be submitted off line Separately to Director,
ICMR -NIREH, Bhopal Bypass Road, Bhauri,
Bhopal-462030. DD Bank Guarantee to be
made in Favour of NIREH Bhopal, payable at
Bhopal. Hard copy of the sameto be scanned
and submitted online failing which bid shall be
rejected.

Start Date & time of Submission ofonline Bids

05.01.2020at 09:00 AM

Closing Date & time of Submissionof online
Bids

25.01.202Qpto 05:00PM

Place,Date & time of Opening of Technical Bids
only

27.01.202at 11:00 AV
Conference Room, ICMRNIREH,
Bypass Road, Bhauri, Bhopal462030

Bhopal

Date & time of opening of price bids

Will be intimated separately

ICMRNIREH, Bhopal
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ABOUT THE INSTITUTE

ICMR-National Institute for Researdh Environmental Health (NIREH), Bhopal, is one of the permanent
institutes of the I ndian Council of Medi cal Rese:
organizationunder Department of Health Researftr, bio-medical research in the countifhe ICMR set

up its 3% permanent Research Centre, NIREH at Bhopal on 11th October 2010 to focus on the issues of
environmental health research aimed at becoming a Centre of excellence in capacity building for research
and health interventions to medtatienges in environmental disasters in the country.
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E-TENDER No. NIREH/BPL/PUR/2019-20/SWP/25

1. ICMR-National Institute for Research in Environmental Hefi@MR-NIREH)] invites online bids for
supply & installation offiSoftware for checking Ragiarismd at ICMR-NIREH, Bhopal. Bidders are
requested to submiidsonlinethroughwww.eprocure.gov.ifoth Technical andFinancial separately

2. Complete Tender Document may be obtained frann st i t ut e 6 sw.nirehery sor t e W
WWW.eprocure.gov.in

3. Bidders are requested to submit bids onlidely completed in all respe@iong with Earnest Money
Depositas mentioned above. EMD amount is required to be submitted offline in the f@enafnd Draft/
Bank Guarantea favour of NIREH, Bhopal, drawan any scheduled bank payable at Bhopal and send the
same to the undersigned duly superscrigiBitls for Tender No NIREH/BPL/PUR/2019-20/SWP/2%
before05:00PM on 25.01.2020However, submission of scanned copy of original EMD amoubéfand
Draft/ Bank Guaranteé/valid EMD exemption certificate online(www.eprocure.gov.in alongwith
technical bidsis mandatory;failing which bids shall be summarily rejected.

4, The Demand Draft/ Bank Guarantde original or relevantvalid exermption certificate (EMD)
receved after this deadline shall not be entertained under any circumstances whatsoever. Inacgse of
postal delaythe Institute will not bdeldresponsible.

5 Technical Bids will be openeds per schedule give in critical datesthe presence of bidder their
authorized representatives. If the opening date happens to be a closed day/holiday, the tender will be opened
on the next working day. Only one authorized representative from thediiratisbeallowed to participate in

the opening of technichlidgprice bid

6. Any future clarification(s) and / or corrigendum(s) shall be communicated by the Director -NIREH
through the websiteww.nireh.org./ www.eprocure.gov.in

7. ICMR-NIREH, Bhopal reserves the right to amend or withdraw any of thestend conditions contained
in the Tender Document or to reject any or all tenders without giving any notice or assigning any reason. The
decision of the Director, ICMRIIREH, Bhopal in this regard shall be final.

U'n N YDRegtor
hh.$ § 6h 6.-Un BCME -NIREH
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AnnexureT |
(On the letter head of Tenderer)
Application Form (to be signed by the authorized signatory, copy to be uploaded on CPP Portal)

The Director

ICMR-NIREH

Bhopal Bypass Road,

Bhauri,

Bhopali 462030 Madhya Pradesh

Subiject: Offer of Supply, installation and testing of the tenderedoftware/ i nstr ument éééan
training thereof on turnkey basis(name ofsoftware),

TENDER No. NIREH/BPL/PUR/2019-20/SWP/25
Dear Sir,

1. I/We forandbehalb f M/ séééééééeéé beg to offer the Techni
Bid for participation in the tender N&NIREH/BPL/PUR/20120/SWP/2%0or supplying, installation and

testing of
Eééécéécéecééeceecéecéeceéecéeecéeceeeceéeceéeeeeceece
ecééeééeéeééeééeée. . ( Naoftvardiostument) hereby submit our bid for the same.

2. ltis certified that the offered item is technically sound and satisfies the prescribed specifications of the
item. The literature containing designing of system with other details to satisfy the requiremerf the
item are attached herewithfor perusal and ready reference for the purpose of evaluation.

3. It is certified that I/we haveeadall terms and conditions of the tender documenésitioned on each
page before submitting the same and all the temnsl conditions (General and Spegifihancia) are
acceptable to us anohconditionallyagreed to abide by all the said terms and conditions.

4. It is certified that we agree to keep the offer vapdo 30.06.2020

5. I/IWE are enclosing herewith eh Demand Draft/ Bank Guarante®lo é é é é é é é é
datedeéeé. ééééRs é é éoér- and Demand Draft/ Bank Guarantd¢o € € é € é é € é
dat edeéeé. é éé éRs é éf éoér- drawn in favour ofNIREH, Bhopal (payable at Bhopal)
towardsTender Fee and EMD / Bid Securityrespectively

(TENDERS NOT ACCOMPANIED WITH EMD/ BID SECURITY ALONG WITH THE

TECHNICAL BID SHALL BE SUMMARILY REJECTED).

6. Itis certified that the Technical bidlgng with checklist, page numbers and related documentsnd
Commercial/Financial bids have beeompleted and signed and uploadagparately and submitted with
offer for consideration, evaluation and competition.

7. ltis certified that theoftware(s) will be under warranty period @5 years (three years comprehensive
and two years nenomphrasive from the date of successful installatiohthe softwareat ICMR-NIREH,
Bhopal

8. I/We hereby agree to abide by all the terms and conditions, stipulated by theNGRERI, Bhopal in
connection with delivery, warranty, penalty etc.

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/20120/SWP/25 Page6



9. I/We havenoted that overwritten entries shall be duly cut & rewritten and initialed.
10. Tenders are duly signed and stamped. (No thumb impression should be .affixed)

11.Proprietary Article Certificatéf applicable)and authorization certificate issued by EM in original
are enclosed.

12. I/we hereby undertake that tiidEM andbidderarenot blacklisted by angentral/State/PS@ovt.
agency or naease of any nature i.e. CBI/FEMBiVil//Income Tax/GST/Sales Tax/VAE contemplated or
pending against OENNd bidder.

13. I/We undertake to sign the contract/agreement, if required, within 15 (Fifteen) days from the date of issue
of the letter of acceptance/purchase order in term of accepted term and conditions, failing which our/my
security money deposited snhe forfeited and our/my name may be removed from the list of suppliers.

Yours faithfully,

Encl: As above
Date: (Signature of Bidder/Authorized representative with full name and address)
Place:

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/20120/SWP/25 Page7



Annexure - |l
List of documents to be submitted by the bidder
To be furnished by the Bidder

A. To be filled completely (along thi page nos.) by the biddeAll the documents are to be signed by the
authorized signatoryand scanned copyf the sameo be uploaded alog with the technical bids

S. Terms and Conditions as per Bidding Document Attached | Page | Remarks
No. (Yes/No) | No.

1. Status of Bidder: Name of Manufacturer & Registration Nump

(Enclose Certificate)

9 Original Software Manuacturer or Authorized Agent of th
Original SoftwareManufacturer

1 Whether Public Undertaking, Ltd., Private Ltd. Company
Proprietary/Startups/MSME Firm

1 Name of the proprietor/partners/Directors/ Authorised attor
with full address, telephone nmaemail IDs)

2 Power of Attorney as per Annexure- V in favour of person to sigr
submit and negotiate the bid.

3 Certificate towards market standing of minimub(Bive) years in the
area of supply and maintenance of-biedicalscientific/labsoftware

4 Certificate for sole ownership / partnegshi Certificate of
Incorporation/registration/trade license

5 Statements of turnover per year for last three successive fing
years duly certified by the Chartered Accounta(ffease adth
separate sheet)

Financial Year ~ Turn Over Amount  Remarks

in Lakhs
(20161 7 ééeéeéeé.
20171 8 ééeéeeéé
20181 9 éééé. éééeéeéé

6 User List (List of Govt. / Semi Govt., Reputed Institute) where qug
model of the items has been supplied and instglfgthexure-)

7 Supply order copy (Minimum three nos. or more) issued
Central/Stat&sovt./Semi GovtDepartmenthtuitiongPSUfor
the quotedidenticalitems. (preferably same model)

8 Performance certificate of the same suppliedoftware (of quoted
make and Model) issued Ibyead of the Department or Institution
after a minimum period dfix months of installa@n

9 Prerequisite (if any) for installation of thguoted software to be
provided by the Institute.

10 | Whether rates quoted are inclusive of all taxpd ICMRNIREH ,
Bhopalor not

11 | Whether rates are quoted as per format mentioned @
Commercial/price Bidding Docume(®0Q.xIs)or not

12 | Certificate & Declaration (on Rs.50 stamp paper) to the effect th
the bidder ishot blacklisted by any Central/State/PSU/Govt. ageng
no case of any nature i.e. CBI/FEMA/Civil//lncome Taxi&Sales
Tax/VAT is contemplated or pending against OEM and bidder.

13 | Affidavit (on Rs.50 stamp paper), to the effect that the bidder is

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/20120/SWP/25 Page8



supplying the quoted item(s) in India to any other Govt. /
Organizations / Institutions / Hospitals atthate lower than the ra
guoted against this tender

14

Undertaking that quote®ates are firmed through the contrgoh
bidder letterhead)

15

Original EMD/bid security amount in the form of DD Bank
Guaranteesubmitted to ICMRNIREH or not. Al® valid EMD
exemption certificateluly signed should beaploaded with technicg
bids If yes, please mention the details.

16

Whether tendered offer for an item is other than OrigBafitware
manufacturer, if yes, the offer must be accompanied byetter of
commitment of the OriginalSoftware manufacturer and MO
executed between them on stamp pgjs. 50 stamp paper that
would be supply goods to the concerned trader/supplier in case
secured supplier secured order.

17

Original Technical Catalogueof the quoted model

18

Acceptance of all terms / conditions towasdter sales / servicegas
mentioned in the bidding document

19

Compliance Statement (point wise)with relation to the technicg
specification as peAnnexure i VIII as mentioned in the biddin
document duly supported by the original catalogue (Annek(re

20

Compliance Statementwith relation to the terms & conditions
mentioned in the document

21

Deviation Statement if any tender specifications, terms a
conditions are deviated by the bidder in Annexure X

22

PAN and copies of Income Tax Returndor the last three year
(201617,201718, 201819).

23

Duly attested copy of Sales Tax/GST registration certificate.

24

Valid ISO Certification and ther certification CH
(Eur/lUSFDA/DGCI! If any other certificationSO equivalentplease
also enclose copy of the same.

25

Certificate, to the effect that bidder will maintain the quoted iter
during the Comprehensive Warranty period of 3 (threepry
including all spares, accessories, consumables etc. for CMC/
followed by norcomprehensive warranty for a further period o
(two) years.(Please mention the name of the item / items with p
which will not be supplied by the bidder free of tadth frequency of]
replacement during AMC period in price bid)

26

Certificate, to the effect that bidder has quoted the reasonable ra
Annual Maintenance Contract on per year basis for a further peri
5 (five) years after expiry of warranperiod of 5 (five) years in th
price bid separatelyfPlease mention the name of the item / items

price, which are not supplied by the bidder free of cost with frequ
of replacement during Annual Maintenance Contract period in
price bid)

27

Firm agreed to provide spare parts to maintafiwarefor 10 years
after the date of successful installatiorsoftwareduring the period o

CMC/AMC.

ICMRNIREH, Bhopal
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Encl: As above

Date: (Signature of Bidder/Authorized representative withfull name and address)
Place:

Note: Submission of all the above documents onlisemandatory. Non submission adny of the above
documents/information, the bids shall be summarily rejected.
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To be filled by the bidderfihancial bids online as per BoQ.xIsseparately.

S.No. Terms and Conditions as per Bidding Attached Page No. | Remarks
Document (Yes / No)

1. Item wise price for the item(s)as mentioned ir
the Bidding Document and as @@0Q.xIs

2 Rate for Annual Maintenance Contract as per
terms & conditions mentioned in the Biddil
Document and as per format attache@a®.xls

Note:

It is certified that prices given are firm and all datend taxes as shown separately and are upto {CMR
NIREH Bhopa

Delivery and installation within 08 weeks.

The above prices are inclusive of 3 years comprehensive and 02 years non comprehensive warranty services
for thesoftwarefor all above items.

Schedule of price bid in the form of BOQ. The financial/commerbidl format is provided as BOQ
alogwith this etender document dittp://eprocure.gov.inBidders are advised to download this BOQ as it is

and quote their offer/rates in the permitted column and upload the same in the commercial bi. Bidder shall
not tampeimodify the format of downloaded price bid template in any manner. | case if, it is found to be
tampered/modified in any manner, tender will be completely rejected and EM would be forfeited.

Note: If the above-mentioned details are not mentioned and requéd documents are not attached at
appropriate places, the offer of the bidder(s) shall be summarily rejected. Hence, bidder(s) are advised
to go through the bidding document carefully and be prepared with all the required documents to
avoid rejection of offer.

Encl: As above

Date: (Signature of Bidder/Authorized representative with full name and address)
Place:

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/20120/SWP/25 Pagell



ELIGIBILITY CRITERIA

1 The bidder should be Origin8loftwareManufacturer or Authorized Agent of the Origirgdftware
if OEM is a foreign bidder, then firm shoulthvea place of business in any of the States ofdrdidshould
be in the business of the supply and installation of same/ sisofavare for the last five calendar
years(please attaclvalid certifiedcopy of prooy.

2. (a) Themanufacturer should have completeat least three nos. installation®of the quoted items

in Central/StateGovt. Institutions PSUsHospitals in Indiain last three years from the last date of
submission of tender The installationsnentioned by the manufacturer in their offer must be functional and
performance certificatafter six months of installatiofor the same issued by the user concerned also be
attached with the offe(Please enclose a certified copy)

(b) The bids quoteds theauthorized representativeof the manufactier meeting the above criteria
2(a) should have also supplied and instaliédeast one installationof the quoted items i€entral/State
Gowt. Institutions /PSUs/Hospitals in Indialast three years fran the last date of submission of tender
The installations mentioned by the authorized representative in their offer must be functional and
performance certificatafter six months of installatiofor the same issued by the user concerned also be
attachedvith the offer.(Please enclose a certified copy)

(c) Domestics bidder/the Bidder having manufacturing facility on their name in(Nete in
India) for the quotedsoftwareof the items offered by them shall be given preference as per extanasules
per Ministry of Commerce & Industry, Gol Notification No.-45021/2/2017/B.E.ltdated 15.06.2017.
(Please enclose a valid certified copy)

3. The firm OEM/bidder should not be blacklistddbarredoy any Govt. agency or no case of any nature
i.e. CBI/FEMA/CivilllIncome Tax/GST/Sales Tax/VAT is contemplated or pending against OEM and
bidder.

4, The firm should be registered with service tax departn@@B¥[Please enclose a certified cQpy

5. The Bidder (manufacturer or their authorized agent) should have excellentcedsimess/financial

status &verage annual turnover of at least R©ne Crore) during thelast three years(201617, 1718,

18-19).

6. The biddershouldhave the capability to attend repairs of sudtwarewithin the time mentioned in

this bidding documenand is willing to provide stand bysoftwareor replace the faultgoftwareif the
repair/down time extends beyo@d hours from the time of reporting of the fault within the né&thours

(total down time should not exce@8 days in one instanceBiddershould havehe capability to ensure the
uptime mentioned in this document (Documentary proof shall be submitted on the after sales facilities and
expertise of the bidder.)

Note:

A Firm/company who has withdrawn after participating in any of the previenders of ICMR
NIREH, Bhopal are not eligible to participate in this tender.

A Notwithstanding anything stated above, the I
capability and capacity to perform the contract satisfactorily before decidirggvard of contract,
should circumstances warrant such an assessment in the overall interest of the purchaser.

A The Institute reserves the right to ask for a free demonstration of the gswftechre at a
predetermined place acceptable to the purchaseteafnical acceptability as per the tender
specification, before the opening of the price tender.
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GENERAL INSTRUCTIONS TO TENDERERS (GIT)
1. PREAMBLE: -

i) Eligibility of Bidders:- This invitation of Bids is open to reputed Indian/foreign manufactaretheir
authorized dealers/ sole selling agents/ Stockiest authorized by the manufacturer to quote on their behalf for
this tender/DGS&D approved registered firBgfore formulating the tender and submitting the same to the
purchaser, the tenderer shoulghhd and examine all the terms, conditions, instructions, checklist etc.
contained in the Tender documents. Failure to provide and/or comply with the required information,
instructions etc. incorporated in these tender document may result in rejedteotendler.

ii) in Case of foreign quote, the addrésscontact detailso f OEM/ Pri nci padndtiseir Manuf
banker6s details should be encl osed.

iii) If the bid is submitted by authorized dealer/distributor for branded makes, an authorizetidindm
principals clearly indicating that the vendor is authorized to sell and provide services for the items mentioned
in the scope of supply given in tender documents shall be produced.

iv) Authorized dealer can submit bid on behalf of only onecipad/OEM in the same tender for the same
item/product.

v) Either the authorized dealer on behalf of the principal/lOEM or principal/OEM itself can bid but both
cannot bid simultaneously for the item /products in the same tdndmse, bid have beentsuitted by the
OEM and the authorized bidder, bids submitted by the authorized dealer will not be considered.

vi) Language of Tender-The tender submitted by the tenderer and all subsequent correspondence and
documents relating to the tender exchangetvdzen the tenderer and the purchaser, shall be written in
English language, unless otherwise specified in the Tender Enquiry. However, the language of any printed
literature furnished by the tenderer in connection with its tender may be written in anylaoitpeage
provided the same is accompanied by an English translation and, for purposes of interpretation of the tender,
the English translation shall prevail

The tender submitted by the tenderer and all subsequent correspondence and documents tiedatérgler
exchanged between the tenderer and the purchaser, may also be written in the Hindi language, provided that
the same are accompanied by English translation, in which case, for purpose of interpretation of the tender
etc, the English translatis shall prevail.

vii) Eligible Goods and Services All goods and related services to be supplied under the contract shall
have their origin in India or any other country with which India has not banned trade relations. The term
Aori gi no wasserdeans the pglabeiwberedHe goods are mined, grown, produced, or manufactured
or from where the related services are arranged and supplied.

viii) Tendering Expenses The tenderer shall bear all costs and expenditure incurred and/or to be incurred

by it in connection with its tender including preparation, mailing and submission of its tender and for
subsequent processing the same. The purchaser will, in no case be responsible or liable for any such cost,
expenditure etc regardless of the conduct acca@ut of the tendering process.

ixX) Amendments to Tender Documents At any time prior to the deadline for submission of tenders, the
purchaser may, for any reason deemed fit by it, modify the tender documents by issuing suitable
amendment(s) to it.
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Suchan amendment will be notified on the website of IGIMRREH, Bhopal i.e www.nireh.org
and www.eprocure.gov.inHowever, the same will be notified to the biddealready submittedid in
writing by registered/ speed post or by/fesmail, followed by opy of the same by registered post.

x) Clarification of tender Documents= In casefequiring any clarification or elucidation on any issue of
the tender documents may take up the same with the purchaser on any working day (Monday to Friday
except Saturay/Sunday/holidayas per schedule given in critical dates.

xi) Near Relativesof all working in ICMRNIREH or any other Institute/Center either directly recruited/on
contractual/project or working on deputation are prohibiteanfgarticipating in the tester. The near
relatives of this purpose are defined as

(a) Member of HUF (b) They are husband or wife (c) The one is related to other in the manner as father,
mot her , son, sonbs wife (daught énlaw), brothera&vidtherind a u g h t
law, sister & sistein-law.

xii) Completely filled up Integrity Pact placedAnexure i XIV B&C is to be enclosed. The submission
of bid in response to this NIT shall be deemed to be in compliance with alldacht®nditions of the tender
including integrity agreement by the bidder.

2. Submission of Bids.

(a)Bid must be submitted only throughiesdering mode owww.eprocure.gov.in

(b) Manual bids shall not be accepted in any case.

(c) Technical and financial bids should be submittecusdply.

(c)Bid submission through any other mode will not be acce@¥@EPT in case of foreign biddessith-

out having Indian agents can submit sealed offerBitector, ICMR -NIREH, Bhopal Bypass Road,
Bhauri, Bhopal-462030without EMD by duly enclosig an undertaking to this effect on or before the date
& time of submission of tender.

(d) Submission ofthe original catalogue of the quotedftwareand offline EMD amount in the form of
Demand Draft/ Bank Guarante¢o Director, ICMR -NIREH, Bhopal Bypass Road, Bhauri, Bhopal
462030except for price bid before due date and tamsementioned the critical dates is mandatory failing
which the bids shall be rejecteth case of any discrepancy, the online submitted details will be considered.
(e)Bidder $ould submit details of physical/actual EMD on or before the closing time and date of closing
date of online tender and upload the copies of thereof on the wéBsitie-NIREH will not be responsible

for any postal delay or delivery at wrong address. €hdédrs of bidds whose physical EMDr valid EMD
exemption certificat@and is not reeivedbefore the last date of submission of bidee liable to be rejected
as per the decision of the institute.

3. Tendering System- The tenders/Bids are to be subtadl in two Parts i.ePart - 1 & Part 1l .
Partl: Technecommercial bidOnline).

Partll: Price bid (online as per BoQ.xIs)
Detailed procedure for submission obnline bids/offers is given inAnnexure i XVI |

|. Techno-commercial bid

(a) Provide comfete information irAnnexure-Il . This part of the tender shall contain company profile and
commercial terms & conditions of contract for the supplies to be made and services to be rendered.

(b) No brochures/leaflets etc. should be submitted in loose flease indicate page nos. on ybia
documeniproperly and should be serially numbered.
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(c) Submission of comfnce sheet as pAnnexurei Il is essential part of Techrammmercial Bid. If there
is any deviation in specifications of material/items, rdasith complete details. Attach separate sheets
wherever requiredlhe Institute reserves the right to decide on such deviation/s.

(d) The technicalbids should not contain any price information.The tenderer shall take special care
NOT TO MIX UP the prie of the stores in this part of the tender.

In short, the technical bid should contain all the necessary documents to prove the technical competency and
capability of the bidders for supplying and installing a trouble §@fevaremeeting the quality ahdards

and technical specification and the ability of the bidders for providing efficient after sales service to the
satisfaction of the Tender Inviting Authority and the user institution.

Il. Price Bid

(@) The price bid shallcontaian | y t Bé dé FFroirand dul y f i | | e chtesampert he p
BoQ. The price should be FOR Destination/FOB Imtational Airport (in case of foreign manufacturand

upto ICMRNIREH Bhopaland be quoted indicating thernkey basic price, discount on basprice,

inclusive of taxes/custom/handling charges, agency commission upto NIREH, Bhopal.

(b) The financial/commercial/price bid format is provided in the form of BOQ alogwith tteéader
documentat https://epraure.gov.in Bidders are advised to download this BOQ as it is and quote their
offer/rates in the permitted column and upload the same in the commercial bid. Bidder shall not
tamper/modify the format of downloaded price bid template in any manner. lifcdisés found to be
tampered/modified in any manner, tender will be completely rejected and EMD would be forfeited.

(c) In case of any discrepancy in the rates indicated in the Price bid either in figures or words, the rates in
words will be considerefibr evaluation.

(d) Format of price bid is enclosed with document and annexadrexure-1V .

(e) Tender currencies - The tenderer supplying indigenous goods or already imported goods shall quote
only in Indian Rupeedf already imported necessary doeents of import are required to be submitted along
with price bid. If the good which are required to be imported, price shoudddded in foreign currency, the
same will be converted into Indian currency at the exchange rate of RBI on the date of op&rimdger.

4. There is no document fee is applicable bentgreler.

5. Earnest Money Deposit (EMD):

a) Earnest Money of Rs. 24,000- (Twenty fourthousand only)s required to be submitteoffline
along with tender bypemand Draft/ Bank Guarant¢®D)/ Bank guaranteefrom any scheduled Indian
Bank along with the tender favouring NIREH, Bhopal (payable at Bhdpalyever, a scanned copy of the
Demand Draft/ Bank Guarantée to be uploaded on CPP portal alongwith technical Mdsinterest is
payable a EMD / Bid security.

b) EMD of the unsuccessful bidder will be returned to them at the earliest after expiry of final bid
validity and latest on or before the"™@ay after the award of the contract without any interest.

C) EMD must be submitted in separatealed envelope and endorsement of the same with DD/Bank
Guarantee number, date and its validity period be made with technical bids

d) Non-submission of sufficient EMD along with the Technical Bid shall be one of the primary
reasons for rejection of the offm the first round.

€) Cheque, Cash payment, Money Order, Fixed deposit etc will not be accepted as EMD.
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f) The successful Bidder's EMD will be discharged upon the Bidders signing the contract and
furnishing the performance security. The EMD of the sucaeBsfider can be adjusted towards the security
deposit payable.

g). Bidder(s) who have been registered with DGS&ZIC, Micro & Small Enterprises (MSE) as defined
by department of Micro, Small and Medium Enterprises (MSME) Startupsnay be exemptedrdm
submission of EMD amount subject to submissiowalid registration certificate issued by the concerned
competent authoritin the relevant category

6. ForImported Goods, Indian Agency Commission must be declared in financial bid.
7. T h e sBhalbhdve to ubmit the following documents in Technicahbichentioned the check list

a) User List (List of Govt. / Semi Govt., Reputed Pvt. Institutes) where quoted model of the item has
been supplied and installed.

b) Supply Order (Minimum three nosor more issued by Govt./Semi Govt.//Reputed Pvt.
Institutes/organization for the quoted items ( same model or sisoifavare.

C) Performance certificate of the same supplied machine (of quoted make and Model) issued by Head
of the Department or Institioin after a minimum period of six months of installation.

d) If any new System/ Latest model machine is launched in the market and seller has not installed such
guoted models they should submit an undertaking that he has not installed such modelslyrédviey

may submit supply order / performance certificate of previous model, which was recently installed by them.

€ Prerequisite (if any) for installation of the Machine, to be provided by the Institute.

f) If the manufacturing company and/or its iml agent (for Foreign manufactured) has authorized some
agency for participation in this tender for a limited period, than in that case they (Manufactured/ Indian
agent) shall have to submit an undertaking chdtarized by Public notary that if their tewler is selected

they shall be solely responsible for compliance of all the terms and conditions mentioned in the bilateral
agreement for purchase and subsequent supply order even if their authorized agent is changed. Any tender
offer without such certifide duly certified by public notary shall be rejected in technical scrutiny itself.

g) Bidder must submit a compliance checklist along with the technical bid itself.
(Offer without submission of above mentioned document (i.e. a to e) shall be rejedtegl tdahnical
scrutiny)

h) Bidder must submit a Deviation Statement if any Tender specifications, terms and conditions are deviated
by the bidder. Where there is no deviation, the statement should be returned duly signed with an endorsement
i ndi cNd i Dgv ifiati ono

8. OPENING OF TENDERS.

a) Partl (TechneCommercial) of the tender will be opened at the first stage on the due date and time
indicated for opening in the tender notice. While the-RgRrice) will be opened at the second stagd
will be intimated to the technically qualified firms separately.

b) While all the tenderers who submit tenders online -tandering website within the due date and time
specified for its receipt will be permitted to participate in the opening ofl FagchneCommercial) of the

tender on the due date and time indicated in the tender inquiry, the opening of théMPme) of the tender

can be attended to only by such of those tenderers whose tenders are found to be technically
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suitable/acceptableotthe Purchaser and to whom intimation thereof is given by the Purchaser by
Fax/Telegram, Letter etc.

c) The tenders whose Tech@mmmercial Part (Pat} are found suitable/acceptable to the Purchaser, will
be given advance intimation by the Purchaseenable such tenderers to depute their representative to
participate in the opening of the R#ri(Price) of the tender. The technically unqualified tenderers will
neither be given any intimation about the due date and time for opening fPaite) d the tender nor will

they be permitted to participate in the opening of the s&ae-Il (Price) of the technically disqualified
tenderers will not be opened.

9. Tender Prices: The Tenderer shall indicate on the Price Schedule provided dmdexure 1V all the

specified components of prices shown therein including the unit prices and total tender prices of the goods
and services it proposes to supply against the requirement. All the columns shown in the price schedule
should be filled up as required. | any col umn does not apply to a ten
by the tenderer. While filling up the columns of the Price Schedule, the following aspects should be noted for
compliance.

i) For domestic goods or goods of foreign origin locatéthiw India, the prices in the corresponding
price schedule shall be entered separately in the following manner:

a. the price of the goods, quoted-factory/ exshowroom/ exwarehouse/ ofthe-shelf, as applicable,
including all taxes and duties like salax, CST, VAT, CENVAT, Custom Duty, Excise Duty, GST
etc. already paid or payable on the components and raw material used in the manufacture or
assembly origin quoted eshowroom etc;

b. any sales or other taxes and any duties including excise duty, witlidie payable on the goods in
India if the contract is awarded;

c. charges towards Packing & Forwarding, Inland Transportation, Insurance (local transportation and
storage) would be borne by the Supplier from warehouse to the consignee site for enpleritiaii
3 months beyond date of delivery, Loading/Unloading and other local costs incidental to delivery of
the goods to their final destination as specified in the List of Requirements and Price Schedule.

i) Additional information and instruction on du ties and Taxes If the Tenderer desires to ask for
excise duty, sales tax/ VAT/GST, Service Tax, Works Contract Tax etc. to be paid extra, the same
must be specifically stated. In the absence of any such stipulation the price will be taken inclusive of
sweh duties and taxes and no claim for the same will be entertained later.

iif) Excise Duty:-

i) a) If reimbursement of excise duty is intended as extra over the quoted prices, the supplier must
specifically say so also indicating the rate, quantum and nattine duty applicable. In the absence
of any such stipulation it will be presumed that the prices quoted are firm and final and no claim on
account of excise duty will be entertained after the opening of tenders.

b) If a Tenderer chooses to quote a @rcclusive of excise duty and also desires to be reimbursed
for variation, if any, in the excise duty during the time of supply, the tenderer must clearly mention
the same and also indicate the rate and quantum of excise duty included in its price. t&ailur
indicate all such details in clear terms may result in rejection of that tender.

c) Subject to sub clauses 14 (iii) (i) (a) & (b) above, any change in excise duty upward/downward as
a result of any statutory variation in excise duty taking placeirwgbntract terms shall be allowed
to the extent of actual quantum of excise duty paid by the supplier. In case of downward revision in
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excise duty, the actual quantum of reduction of excise duty shall be reimbursed to the purchaser by
the supplier. All sah adjustments shall include all reliefs, exemptions, rebates, concession etc. if any
obtained by the supplier.

iv) Sales Tax/VAT/GST- If a tenderer asks for sales tax/ VAT/GST, Service Tax and Works Contract Tax
to be paid extra, the rate and naturesales tax applicable should be shown separately. The sales tax /
VAT/GST, Service Tax and Works Contract Tax will be paid as per the rate at which it is liable to be
assessed or has actually been assessed provided the transaction of sale is legaity delbke tax /
VAT/GST, Service Tax and Works Contract Tax and is payable as per the terms of the contract. If any
refund of Tax is received at a later date, the Supplier must return the amoumiifortt the purchaser.

v) Octroi Duty and Local Duties & Prices:- Normally, goods to be supplied to government departments
against government contracts are exempted from levy of town duty, Octroi duty, terminal tax and other
levies of local bodies. However, on some occasions, the local bodies (like towmhougipal body etc.)

as per their regulations allow such exemptions only on production of certificate to this effect from the
concerned government department. Keeping this in view, the supplier shall ensure that the stores to be
supplied by the supplier ampst the contract placed by the purchaser are exempted from levy of any such
duty or tax and, wherever necessary, obtain the exemption certificate from the purchaser. The purchaser shall
issue the certificate to the supplmn request from the supplieHowever, if a local body still insists upon
payment of such local duties and taxes, the same will be paid by the supplier to the local body to avoid delay
in supplies and possible demurrage charges and obtain a receipt for the same. The supplieraiathéorw
receipt obtained for such payment to the purchaser to enable the purchaser to reimburse the supplier and take
other necessary action in the matter.

10. Firm Prices: - Prices quoted by the tenderer shall remain firm and fixed during the currérnicg o
contract and not subject to variation on any account. However, as regards taxes and duties, if any, chargeable
on the goods and payable, the conditions stipulated in clause 14 will apply.

11. Alternative Tender:-
a) Alternative Tenders are notpeitted.

b) However, the Tenderers can quote alternate models meeting the tender specifications of same
manufacturer with single EMD.

12. Tender validity: - The tenders shall remain valid for acceptance 80t66.2020Any tender valid for a
shorter pend shall be treated as unresponsive and rejected.

In exceptional cases, the tendenggly be requested by the purchaser to extend the validity of their
tenders up to a specified period. Such request(s) and responses thereto shall be conveyed byitwrface m
by fax/ telex/cable followed by surface mail. The bidders, who agree to extend the tender validity, are to
extend the same without any change or modification of their original tender and they are also to extend the
validity period of the EMD accordgly. A tenderer, who may not agree to extend its tender validity after the
expiry of the original validity period the EMD furnished by him shall not be forfeited.

In case the day up to which the tenders are to remain valid falls on / subsequentgddeblaliday
or closed day for the purchaser, the tender validity shall automatically be extended up to the next working
day.

13. Late Tender: - A tender, which is received after the specified date and time for receipt of tenders will be
treated Bendématand wil]l be summarily rejected.
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14. Alteration and Withdrawal of Tender : - The tenderer/bidders, after submitting its tender, is permitted

to alter / modify its tender so long as such alterations / modifications are received duly signedarekaled
marked like the original tender, within the deadline for submission of tenders. Alterations / modifications to
tenders received after the prescribed deadline will not be considered. No tender shall be withdrawn after the
deadline for submission of teedand before expiry of the tender validity period. If a tenderer withdraws the
tender during this period, it will result in forfeiture of the earnest money furnished by the tenderer in its
tender.

15. Scrutiny and Evaluation of Tender:-

i) Tenders will beevaluated on the basis of the terms & conditions already incorporated in the tender
document, based on which tenders have been received and the terms, conditions etc. mentioned by the
tenderers in their tenders.

ii) The Purchaser will examine the tenddrs determine whether they are complete, whether any
computational errors have been made, whether required sureties have been furnished, whether the documents
have been properly signed stamped and whether the Tenders are generally in order.

iii) The tendes will be scrutinized to determine whether they are complete and meet the essential and
important requirements, conditions etc. as prescribed in the tender document. The tenders, which do not the
meet the basic requirements, are liable to be treatechasrasponsive and will be rejected.

16. Non- responsive tender-The following are some of the important aspects, for which a tender shall be
declared noii responsive during the evaluation and will be ignored:

a) Tender isnot accepted unconditionally

b) Tender validity is shorter than the required period.

c) Required EMD (Amount, validity etc.)/ Exemption documents have not been provided.

d) Tenderer has quoted for goods manufactured by other manufacturer(s) without the required
Manuf act wrizatibonrbFermAut h

e) Tenderer has not agreed to give the required performance security of required amount in an acceptable
form for due performance of the contract.

f) Tenderer has not agreed to other essential condition(s) specially incorporated mdéneeteuiry like

terms of payment, liquidated damages clause, warranty clause, dispute resolution mechanism, applicable
law.

g) Poor/ unsatisfactory past performance.

h) Tenderer who stands deregistered/banned/blacklisted by any Govt. Authorities.

i) Tenderer is not eligible as per eligibility criteria.

j) Tenderer has not agreed for the delivery terms and delivery schedule.

k) Financial condition of the firm is not good and not able to deliver the goods within the specified period.

17. Minor Infirm ity/lrregularity/Non -Conformity : If during the evaluation, the purchaser finds any minor
informality and/or irregularity and/or nemonformity in a tender, the purchaser will convey its observation

on such oO6minoré i ssues ¢post/tobrier/enaifax/teleph@ne etcb gsking they i s t e
tenderer to respond by a specified date. If the tenderer does not reply by the specified date or gives evasive
reply without clarifying the point at issue in clear terms, that tender will be liable tgnoeed and
subsequently be rejected.

18. Discrepancies in Prices:

a). If, in the price structure quoted by a tenderer, there is discrepancy between the unit price and the total
price (which is obtained by multiplying the unit price by the quantityg,thit price shall prevail and the
total price corrected accordingly, unless the purchaser feels that the tenderer has made a mistake in placing
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the decimal point in the unit price, in which case the total price as quoted shall prevail over the usitdorice
the unit price corrected accordingly.

b). If there is an error in a total price, which has been worked out through addition and/or subtraction of
subtotals, the subtotals shall prevail and the total corrected; and

c). If there is a discrepancy betwethe amount expressed in words and figures, the amount in words shall
prevail, subject to sub claus8a andl8b above.

d). If, as per the judgment of the purchaser, there is any such arithmetical discrepancy in a tender, the same
will be suitably convegd to the tenderer by registered / speed post. If the tenderer does not agree to the
observation of the purchaser, the tender is liable to be ignored and subsequently be rejected.

19. Comparison of Tender:The comparison of the responsive tender shatldsged out on Delivery Duty
Paid (DDP) consignee site basis. Theted turnkey pricewith five years of warrantytaxes/custonwith
CDEUC Freight charges/loadingnloading, insurance/incidental charges, custom cleatsardiing charges
upto NIREH, Bhopl, Indian agent commissioand essentiak local accessories chargésxcept AMC
charges for next 6 to 10 years)ill be considerefbr comparison/ranking purpose for evaluatiblowever
in case of more than one L1, the AMC charges b0 §ears shabiso be included for ranking purpose.

20. Additional Factors and Parameters for Evaluation and Ranking of Responsive Tender:
A.-The purchaserds evalwuation of a tender wil!/l i ncl

i) In the case of goods manufactuiadndia or goods of foreign origin already located in India, sales
tax & other similar taxes and excise duty & other similar duties, Service Tax etc. which will be contractually
payable (to the tenderer), on the goods if a contract is awarded on theteaae

ii) In the case of goods of foreign origin offered from abroad, customs duty and other similar import
duties/taxes, which will be contractually payable (to the tenderer) on the goods if the contract is awarded on
the tenderer.

B. The Purchasereserves the right to give the price preference to ssnalk sectors etc. and purchase
preference to central public sector undertakings as per the instruction in vogue while evaluating, comparing
and ranking the responsive tenders.

2. Tender #diytd gerfocmatipe adntract:

i) The purchaser, through the above process of tender scrutiny and tender evaluation will determine to
its satisfaction whether the tenderer, whose tender has been determined as the lowest evaluated responsive
tender is eligite, qualified and capable in all respects to perform the contract satisfactorily. If, there is more
than one schedule in the List of Requirements, such determination will be made separately for each schedule.

b) The abovementioned determination willinta | i a t ake i nto account the te
production capabilities for satisfying all the requirements of the purchaser as incorporated in the TE
document. Such determination will be based upon scrutiny and examination of all releeaand details
submitted by the tenderer in its tender as well as such other allied information as deemed appropriate by the
purchaser.
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22. Contacting the Purchaser:
i) a) From the time of submission of tender to the time of awarding the contradenderer needs to
contact the purchaser for any reason relating to this tender enquiry and / or its tender, it should do so
only in writing.

b)ln case a tenderer attempts to influence the
comparison& evaluation of tenders and awarding the contract, the tender of the tenderer shall be
liable for rejection in addition to appropriate administrative actions being taken against that tenderer,

as deemed fit by the purchaser.

23. P u r c BxalssieeRighd to accept any tender and to reject any or all tenders

The purchaser reserves all the rights to accept in part or in full any tender or reject any or more tender(s)
without assigning any reason or to cancel the tendering process and reject all teadgrtirae prior to

award of contract, without incurring any liability, whatsoever to the affected tenderer or tenderers.

24, Variation of Quantities at the Time of Award/ Currency of Contract:

a) At the time of awarding the contract, the purchaseerves the right to increase or decrease by up to
twentyf i ve (25) per cent, the quantity of goods and
Requirementsd (rounded off to next whole msé&ber)
conditions quoted by the tenderer.

b) If the quantity has not been increased at the time of the awarding the contract, the purchaser reserves the
right to increase by up to twenty five (25) per cent, the quantity of goods and services mentiomed in th
contract (rounded off to next whole number) without any change in the unit price and other terms &
conditions mentioned in the contract, during the currency of the corifrde. original quantity is one, then
purchaser reserves the right to repeatgtnentity of goods and services mentioned in the contract (rounded

off to next whole number) without any change in the unit price and other terms & conditions mentioned in
the contract

25. Award criteria and Notification of Award/Letter of Intent (LOI)/Pu rchase Order (PO)

a) Subject to para 23, the contract will be awarded to the lowest evaluated responsive tenderer decided
by the Institute in terms of para 19, comparison of terilefore expiry of the tender validity period, the
Institute will notify thesuccessful Bidder(s) in writing, by registered / speed post or by fax or by email (to be
confirmed by registered / speed post immediately afterwards) that its tendeftéaards), which have been
selected by the Institute, has been accepted, alsoybiieficating there in the essential details like
description, specification and quantity of the goods & services and corresponding prices accepted. This
notification is undertaken by issuing a Letter of Intent (LOI)/Purchase Order (PO) by the Institute.

b) The successful bidder, upon receipt of the LOI/PO, shall furnish the required performance security
and submit an agreement in the prescribed format withidays failing which the EMD will be forfeited
and the award will be cancelled.

C) The Notification ofAward shall constitute the conclusion of the Contract.

26. Issue of Contract:

a) Promptly after notification of award, the Purchaser will mail the contract form duly completed and
signed, in duplicate, to the successful tenderer by registered / speed Ippsiand.
b) Within twenty one days from the date of the issue of contract, the successful tenderer shall return the

original copy of the contract, duly signed and dated, to the Purchaser by registered / speed post or by Hand.
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27. Nonreceipt of Perfaomance Security and Contract by the Purchaser:Failure of the successful
tenderer in providing performance security and / or returning contract copy not duly signed shall make the
tenderer liable for forfeiture of its EMD.

28. Return of EMD: The earnesmoney of the successful tenderer and the unsuccessful tenderers will be
returned to them without any interest.

29. Corrupt or Fraudulent Practices:

It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the higliest stand
of ethics during the procurement and execution of such contracts. In pursuance of this policy, the Purchaser
defines, for the purposes of this provision, the terms set forth below as fellows:

a) Acorrupt practiced0 mean s or sdicging off anyhing of gvalue i v i n ¢
influence the action of a public official in the procurement process or in contract execution; &

b) Afraudul ent practiced means a misrepresentatio
or the execution foa contract to the detriment of the Purchaser, and includes collusive practice among
Tenderers (prior to or after Tender submission) designed to establish Tender prices at artificial non
competitive levels and to deprive the Purchaser of the benefitseodihd open competition;

c) Purchaser will reject a proposal for award if it determines that the Tenderer recommended for award
has engaged in corrupt or fraudulent practices in competing for the contract in question;

d) Purchaser will declare a firm inelilde, either indefinitely or for a stated period of time, to be
awarded a contract by the purchaser if it at any time determines that the firm has engaged in corrupt or
fraudulent practices in competing for, or in executing the contract.

30. Bidder mightbe required to demonstrate the system at the discretion of the institute.

31. Signing of Contract The successful bidder shall execute an agreement for ensuring satisfactory supply,
installation, commissioning and the after sales service/support dinéng/arranty period and during the
Annual Maintenance Contract.

32. The Director, ICMRNIREH reserves the right to accept or reject any or all tenders without assigning
reasons.

33. The Director, ICMRNIREH reserves the right to modify, add or deky terms & conditions of the
contract as and when required.

Director
ICMR -National Institute for Research in Environmental Health
Bhopal
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GENERAL CONDITIONS OF THE CONTRACT (GCC)
1. Use of contract documents and information

(i) The supplier shall not, wt hou't the purchaserdés prior written
provision thereof including any specification, drawing, sample or any information furnished by or on behalf

of the purchaser in connection therewith, to any person other thanrtom (@ employed by the supplier in

the performance of the contract emanating from this Tender document. Further, any such disclosure to any
such employed person shall be made in confidence and only so far as necessary for the purposes of such
performancedor this contract.

(ii1) Further, the supplier shall not, without the
or information mentioned in this tender except for the sole purpose of performing this contract.

(i) Except the contradssued to the supplier, each and every document mentioned in tender shall remain the
property of the purchaser and, if advised by the purchaser, all copies of all such documents shall be returned
to the purchaser on compl andadbligatongundetthiseonsastp pl i er 6 s

2. Patent Rights

(i) The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost, against all
claims which may arise in respect of goods & services to be provided by the suppliethenctamtract for
infringement of any intellectual property rights or any other right protected by patent, registration of designs
or trademarks. In the event of any such claim in respect of alleged breach of patent, registered designs,
trademarks etc. bej made against the purchaser, the purchaser shall notify the supplier of the same and the
supplier shall, at his own expenses take care of the same for settlement without any liability to the purchaser.

3. Country of Origin

(i) All goods and services toe supplied and provided for the contract shall have the origin in India or in the
countries with which the Government of India has trade relations.

(ii) The word forigind incorporated in this <cl al
cultivated, grown, manufactured, produced or processed or from where the services are arranged.

(iii) The country of origin should be specified in the Price Schedule

4. Assignment. The Supplier shall not assign, either in whole or in part, its contractual,duties
responsibilities and obligations to perform the ¢

5. Sub Contracts

) The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the

contract if not already specified its tender. Such notification, in its original tender or later, shall not relieve
the Supplier from any of its liability or obligation under the terms and conditions of the contract.

(i) Sub contract shall be only for bought out items andassemblies.

(i) Sub contracts shall also comply with the provi
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6. Duty Free Clearance, Transportation, Forwarding & Handling Charges Clearance
charges at point of Entry / Air Port and on ward transportation charges with Insurance MRINIBEH,
Bhopal wil/l be borne by supplierds Indian Agent f.

7. Demurrage Taxes & Octroi: No demurrage charges will be paid by the Institute in case of

delay on the part of supplier. However, this Institutdd wiovide all necessary documents required for
clearance / transportation of the goods and for exemption of the taxes/octroi for which supplier/Indian agent
will have to intimate/furnish his requisition of document required, if any, well in advance.i @itrbe

payable by supplier / Indian agent, if required.

8. Inspection and Testing:- The purchaser and/or its nominated representative(s), without
any extra cost to the purchaser may inspect and/or test the ordered goods and the related services to confi
their conformity to the contract specifications and other quality control details incorporated in the contract.

a) The Technical Specification incorporated in the contract shall specify what inspections

and tests are to be carried out and, also, whatehaw they are to be conducted. If such inspections and
tests are conducted in the premises of the supplier or its subcontractor(s), all reasonable facilities and
assistance, including access to relevant drawings, design details and production ddia, fahaithed by

the supplier to the purchaserds inspector at no ¢
b) If during such inspections and tests the contracted goods fail to conform to the required
specifications and standards, t theesupplierrsitalh edtlererepace i n s

the rejected goods or make all alterations necessary to meet the specifications and standards, as required, free
of cost to the purchaser and resubmit the same t
and tests again.

c) In case the contract stipulatesyré¢ s pat ch i nspection of the order ¢
premi ses, the supplier shal/l put up the goods for
the contractual delivery period, sath t he purchaserds inspector is abl

contractual delivery period.

d) If the supplier tenders the goods to the purch
moment without providing reasonable time to the inspectorcfimpleting the inspection within the
contractual delivery period, the inspector may carry out the inspection and complete the formality beyond the
contractual delivery period at the risk and expense of the supplier. The fact that the goods have been
inspected after the contractual delivery period will not have the effect of keeping the contract alive and this
will be without any prejudice to the legal rights and remedies available to the purchaser under the terms &
conditions of the contract.

e) Thepurchaer 6s/ consigneeds contractual right to in:¢
goods after the goodsdé6 arrival at the final desti
previously been inspected auring predispaich iaspectionymemionedc h a s
above.

f) Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and

in final inspection in terms of the contract shal

samédater, if found deficient in terms of the warranty clause of the contract, as incorporated.
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0. Time Limits prescribed :-

S.No Activity Time Limit

a. | Supply and Installation of | 8 weeks from date of Issuance of Purchase Order
completesoftware
b. | Warrany Period 05 years (03 yearsomprehensiveand two years non
comprehensivérom the date of successful installafion
f. Submission of  Performand 10% of the value of contract withitb days from the dat
Security and entering into contraq of issuance foLetter of Intent
g. | Maximum time to attend an| Within 24 hours.
Repair call

10. Supplier will submit undertaking for ensuring uninterrupted supply of spares during the total life
span(10 years from the date of installatiaf)the software

11 Indian ageny commission and Installation charge if any will be paid in Indian rupees after
successful installation and demonstration ofdbiware

12, Principal bs I nvoice of the quoted items must b

13. Proof of the official Indian agencertificate of the firm must be attached. (Notary Certified
Photocopy)

14. In order to fully and optimally utilize theoftware training to the users (Para Medical Staffs and
Doctors/Scientists) should be provided. All the financial commitments in thardeshall be met by the
bidder(s).

15. Bidder(s) have to submit an affidavit to the effect that they have not supplied the offered
item(s) to any Govt., semi Govt. / Pvt. Organization, Institution, Nursing Home etc. at the price lower
than the price offeredto ICMR -NIREH, Bhopal.

16. All the claims regarding meeting the specifications shall be duly supported by appropriate, latest
technical catalogues/brochures from the manufacturer. Simply stating thaoftvear€s) meets the
specifications is not sufficienand any such quotations will be summarily rejected. Computer printed
documents or Photostat copy or laser printouts will not be accepted as technical catalogues / brochures.

17. Warranty Period:

a) T h eConfiplete Systed s hal | remai n u rO8years (08 gears compreppengve r i o d
and two years nencomprehensive from the date of successful installafitre Complete System should

include the basic unit and allied supporting components like UPS, Computer System, Pribeizéde
Dehumidifier etdo be supplied by the bidder along with basic unit.

b) During warranty period o®5 yeass, bidder shall provide at leafiur maintenance visits per year

at regular interval for usual maintenance and supervision. If bidder fails to provide these magntgsitnc

at regular interval, a proportionate deduction in the form of penalty erafadasis will be recovered from

the bidder from the Bank Guarantee amount. In case the Bank Guarantee is not adequate, Institute shall have
right to recover the lossépenalty from other sources as well.
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C) Bidder shall also attend all breakdown calls within 24 hours of the receipt of the information from
institute through fax/enail/mobile/sms et¢ailing which Rs. 500/per day shall be deducted from the from
the sectity deposit/payable amount.

d) In case, thévidder is not able to provide services (and the items / accessories is not functioning as
the reason thereof) due to natural calamity (act of God), Political unrest, Riot and fire at the user site, then in
such asituation the warranty period will be extended by the period for which the item / accessories could not
be operated because of supplier not been able to provide services.

e) During warranty period, in case of any alleged damage due to accident / hunmaa eommittee

under the Principal Investigator with one member from the bidder and one member from the Institute will
decide the authenticity of the claim. The decision of the committee shall be final and binding on both the
parties.

f) Bidder shall sHt the softwarefrom one place to another place inside the IGRi&npus, During the
warranty period, if it is required due to operational/work exigency without any extra cost on
labour/transpoart/dmstallation/installation etc.

18. After Sales Services-

a) The Complete System should include the basic unit and allied supporting components like UPS,
Stabilizer, Computer System, Printer,-daizer, Dehumidifier etc to be supplied by the bidder along with
basic unit.

b) Bidder shall also attend all breakdownlgalithin 24 hours of the receipt of the information from
institute through fax/enail/mobile/sms etc.

19. Performance Security

a) There will be a performance security deposit amounting to 10 % of the total valuesofittiare
including taxes, which shallebsubmitted by the successful bidder withindhys from the date of issuance
of ALetter of Intento.

b) The contract duly signed and returned to the Institute shall be accompanieDdygaad Draft/
Bank Guaranteer Bank Guarantee in the prescribed format.

C) Upon receipt of such contract and the performance security, the Institute shall issue the Supply
Orders containing the terms and conditions for the execution of the order.

d) Failure of the successful bidder in providing performance security as mentiboed and / or in
returning contract copy duly signed in time shall make the bidder liable for forfeiture of its EMD.

€) The Performance security shall be denominated in Indian Rupees or in the currency of the contract as
detailed below.

f) It shall be in ay one of the forms namely Account Pay@emand Draft/ Bank Guarantee Bank
Guarantee issued by a Scheduled bank in India, in the prescribed form as provided in this document endorsed
in favour of the Institute.
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Q) Institute will release the Performancec8rity without any interest to the successful bidder on
completion of the successful bidder 6s all contrac
receipt of certificates confirming that all the contractual obligations have been sultgesshplied with.

20. An undertaking of the principal regarding continuity of after sales and services (AMC) @ the
agreement rate even in case of changes of Indian agent during the life spasofifitaeemust be enclosed

in the technical bid. Furtineit will be the responsibility of the manufacturer Indian agent to get counter
signature on the agreement to be executed with them by the principal.

21. Delivery & installation period: - Delivery and installation period for completeftwarewould be 8

weeks from the effective date of contract. No part supply would be accepted in any case. Please note that
Contract can be cancelled unilaterally by the Buyer in case items are not received within the contracted
delivery period. Extension of contracted idety period will be at the sole discretion of the Buyer, with
applicability of LD clause.

22. Liquidated Damage:-1 n t he event of the Sellerds failur
Documents, supply of goods to the stores and services thersi@ll)ation ofsoftware training, etc. as
specified in this contract, the Buyer may at his discretion, withhold any payment until the completion of the
contract. The Buyer may also deduct from the Seller as agreed, liquidated damages to the sum ¢h€.5% of
contract price of the delayed/undelivered, stores/services mentioned above (supply means supply and
installation) for every week of delay or part of a week, subject to the maximum value of the Liquidated
Damages being not higher that 10% of the valuidatayed stores. In case, Sbftwaresupplied but not

installed within the prescribed time limit, liquidated damages to the sum of 0.5% of the contract price shall
be levied.

23. Payment: - Payment shall be made subject to recoveries, if any, by whguidated damages or
any other charges as per terms and conditions of contract in the following manner. Payment shall be made in
Indian Rupees as specified in the contract in the following manner:

(a)_ Payment of domestic goods or Foreign goods locatevdthin India. 100% payment shall be made

within 45 days by wireless/telegraphic transfer after receipt of complete goftadsiein good condition,
acceptance and successful installation of geodsyareand subject of submission of performance security
amount @10% of the FOR value of goods. This payment is subject to recoveries, if any, either on account of
statutory deduction/taxes, if any and frestification of defects/deficiencies not attended by the Supplier or
otherwise. The firm is required talsmit the following documents before payment:

i) Four copies of supplierdéds invoice showing cc
total amount; Bill of Entry and Shipping Document

iii) Consignee Receipt Certificate in original isdugy the authorized representative of the consignee;
iv) Two copies of packing list identifying contents of each package;

V) Inspection certificate issued by the nominated person/committee/agency, if any.
vi) Performance guarantee
vii) Certificate of laving provided training to users.

(b)_Payment of Imported Goods located outside Indial00% payment shall be made within 45 days by
wireless/telegraphic transfer after receipt of complete geoffe/arein good condition acceptancend
successful instation of goodsoftwareand subject of submission of performance security amount @10%

of the FOB value of goods. This payment is subject to recoveries, if any, either on account of statutory
deduction/taxes, if any and noectification of defects/deficieies not attended by the Supplier or
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otherwiseThe Indian agent commission in INRs shall be paid on final payment made to thEh@ifirm is

required to submit the following documents before payment:

i) Four copies of sractpnpnhberegooilsdescriptiorm quargity, st prise andy ¢ «
total amount;

iif) Consignee Receipt Certificate in original issued by the authorized representative of the consignee;

iv) Two copies of packing list identifying contents of each package;

V) Inspection certificate issued by the nominated person/committee/agency, if any.
vi) Performance guarantee
vii) Certificate of having provided training to users.

OR

IrrevocablenontransferablelLetter of Credit forl00% payment shall bmadeby the Institute However,
payment will bereleasedn two parts:
[) On delivery:-

i) 80% payment of the net FOB price (FOB price less Indian agency commission) of the goods contract
price shall be paid on receipt of goods in good conditionsaibject to submissior tperformance security
@10% of FOB price along wittollowing documents:

i) Four copies of supplierds invoice showing cc
total amount;

iii) Original and four copies of negotiable clean, onbdalicbf lading/airway bill, marked freight prpaid
and four copies of negotiable bill of lading/airway bill

iv) Consignee Receipt Certificate in original issued by the authorized representative of the consignee;
iv) Fourcopies of packing list identifygncontents of each package;

VViIManufacturesd/ Supplierds warranty certificate
vi) Inspection certificate issued by the nominated person/committee/agency, if any.

II) On Acceptance successful installation of goodsbftware: -

Balance20% payment woulddd made against OFi nal Acceptance Cer
consignee subject to recoveries, if any, either on account efeatification of defects/deficiencies not
attended by the Supplier or otherwemad certificate of having providdte training to usersPayment will

be released within 45 days subject to fulfillment of conditions in clause (a) and (b) &bheviedian agent
commission in INRs shall be paid on final payment made to the firm

c) All charges for opening of LC outsidedia shall be borne by the suppler/bidder. Further, LC is r enquired

to be extended and/or amended for reasons non attributable to the purchaser/consignee, the charges thereof
shall be borne by the supplier.

d) Recovery of excess Payment made to Supplidgency: If a result of post payment audit any over
payment | detected in respect of any supply/work done by the supplier agency or alleged to have been done
by the agency under thistender enquiry, it shall be recovered by the IGNRREH Bhopal from te

agency and agency is liable to be deposited back the excess amount received by them from their agreeable
amount as per purchase order/work order from IGNMREH Bhopal within 30 days time as and when they

will receive written request from ICMIRIREH Bhopl.

€) Underpayment to be made to Supplier Agencyif a result of post payment audit any under payment
is detected in respect of any supply/work order donéhbysupplier agency under thigender enquiry, it
shall be duly paid by the Institute tfee concerned supply agency.
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f) Responsibility of supplier agency for providing copies of relevant document/record3 he supplier
agency shall provide the copies of relevant records duringetiedmf contract or otherwise even after the
contract isover as and when asked by IGMREH Bhopal

24. Validity of Price: - Minimum up to 30.06.2020from date of tender submission and it should be
extendables per discretion of ICMRIIREH Bhopal on the same terms and conditions.

25. Part Supply: No part supply/ wong supply or short supply will be accepted by the Instiflite.
softwardgoods including accessories shall be considered as complete syhteDirector ICMRNIREH,

Bhopal will be the final authority and will have the right to reject full or any padupply, which is
contradictory to the terms and conditions agreed at the time of placement of order. In case of rejection of any
supplied items due to nonconformity in quantity and/or quality, Institute will have right to charge liquidated
damages, as dteems fit.

26. Spares- The spare parts as selected by the Purchaser shall be purchased from the supplier, subject to
the condition that such purchase of the spare parts shall not relieve the supplier of any contractual obligation
including warranty obligadns. In case the production of the spare parts is discontinued:

i) Sufficient advance notice to be given to the Purchaser/Consignee before such discontinuation so as to
provide adequate time to the purchaser to purchase the required spare parts etc., an

i) Immediately following such discontinuation, providing the Purchaser, free of cost, the designs, drawings,
layouts and specifications of the spare parts, as and if requested by the Purchaser.

iii) Supplier shall carry sufficient inventories to assu@xstock supply of consumables and spares for the
goods so that the same are used during warranty and AMC period (minimum 10 years).

27. Incidental Services:- The supplier shall be required to perform following servigiésout any extra
cost-

i) Spaceand electrity connection shall be provided by the Institute, resinalallationaccessories required
for installation & commissioning, supervision and demonstration of the gauitisbe provided by the
bidder/firm.

i) Providing required toolsables/temperature control instrument/UPS/stablizeequired for
assemblfinstallation/commissioning osoftware minor civil works required for the completion of the
installation.

iii) Training (on site or off ssts tDectors, Btaff, Operatarsetc. n e c
for operating and maintaining tlseftware All the financial commitment in this regard shall be met by the
firm / principal.

iv) Supplying required number of operations and maintenance manual for the goods.

28. Packing & Marking: - Goods must be securely and adequately packed and protected in order to
prevent damage, otherwise all losses and /or damage resulting from inadequate packing and/or inadequate
protection or inadequate manngpalmagoad hal I be borne b

29. Supplier may have to provide required manpower for runningstiftvare at mutually agreed
remuneration (Which shall not be more than remuneration payable for the particular category of staff at
ICMR-NIREH) at the sole discretion of thastitute, till institute is able to arrange its own staff for the
purpose.
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30. Insurance: Insurance up to ICMRNIREH, Bhopal will be borne / arranged by principal supplier/his
Indian Agent.

31 Installation & site plan: Space and electricity connection shadl irovided by the Institute, rest all
requirement regarding site/location for installationsoftware if any, should berovided by the vendor.
However, all these requirement até required for installation of system after delivery must be mentioned
in the tender by the biddeln case of delay in installation institute will have right to charge liquidated
damage.

Specify the following points for installation of the System:

a) Total power consumption along with breakup of main System and AciEssso
b) Whether the System needs uninterrupted power supply.

C) Maximum tolerated transfer time in case of interruption of power supply.

d) Whether the System needs any humidity control device.

e) Whether the System needs any separate powershiegion Transformer.

f) Does the System need the electrical shielding?

Q) Whether Air Conditioner is required for the System.

h) Does it require special civil works for installation?

32 The bidder should also quote for supply sdftware alongwith reuired accessorieas per
requirement of the System. Bidder may quote the prices for all the dbcaleitems as per technical
specificationsand the decision will be taken during technical evaluation of the item whether UPS is suitable
or CVT / Servo Vttage Stabilizer will serve the purpose (if required for functioningodwvarg.

33 Responsibility:-The Principal as well as its Agent will be severally and jointly responsible for
ensuring the minimum life span of 10 years for shftware Both the saigrincipal abroad and his Indian
agent will have the full responsibility for the proper functioning of sleéwardinstruments within the
warrantee period and, thereafter, during the life span afafierare

34. The bidder is required to submit compliarsteeet, which should reflect details of clatyeclause
compliance of technical specifications as well as general terms & conditions failing which their offer shall be
rejected.

35. Governing language: The contract shall be written in English language. odifrespondence and
other documents pertaining to the contract, which the parties exchange, shall also be written accordingly in
that language.

36. Notices=Notice, if any, relating to the contract given by one party to the other, shall be sent in
writing or e-mail or facsimile and confirmed in writing. The procedure will also provide the sender of the
notice, the proof of receipt of the notice by the receiver. The addresses of the parties for exchanging such
notices will be the addresses as incorporatedercomtract.
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The effective date of a notice shall be either the date when delivered to the recipient or the effective date
specifically mentioned in the notice, whichever is later.

37. Penalties for nonperformance

The penalties to be imposed, at any stamder this tender are

a) Imposition of liquidated damages,

b) Forfeiture of EMD/performance security,

C) Termination of the contract,

d) Blacklisting/debarring of the bidder

e) Any other suitable action as deemed fit under IPC.

38 Termination of Contract

a) Termination for default:- The Institute, without prejudice to any other contractual rights and
remedies available to it, may, by written notice of default sent to the successful bidder, terminate the contract
in whole or in part, if the sucseful Bidder fails to deliver any or all of the goods or fails to perform any
other contractual obligation(s) within the time period specified in the contract, or within any extension
thereof granted by the Institute.

b) In the event of the Institute ternaites the contract in whole or in part, the Institute may procure
goods and/or services similar to those cancelled, with such terms and conditions and in such manner as it
deems fit and the successful bidder shall be liable to the Institute for the epéradinre, if any, incurred

by the Institute for arranging such procurement.

C) Unless otherwise instructed by the Institute, the successful bidder shall continue to perform the
contract to the extent not terminated.

d) Termination for insolvency:- If the swccessful bidder becomes bankrupt or otherwise insolvent, the
Institute reserves the right to terminate the contract at any time, by serving written notice to the successful
bidder without any compensation, whatsoever, to the successful Bidder, subjettieéodondition that such
termination will not prejudice or affect the rights and remedies which have accrued and or will accrue
thereafter to the Institute.

e) Termination for convenience- The Institute reserves the right to terminate the contract, ahevdr

in part for its (Institute) convenience, by serving written notice on the successful bidder at any time during
the currency of the contract. The notice shall specify that the termination is for the convenience of the
Institute. The notice shall alsondi cat e i nterali a, the extent t o wt
under the contract is terminated, and the date with effect from which such termination will become effective.

44, Force Majeure:-

(i) Notwithstanding the provisions contained in GO&uses 22, 23 and 24, the supplier shall not be
liable for imposition of any such sanction so long the delay and/or failure of the supplier in fulfilling its
obligations under the contract is the result of an event of Force Majeure.

(ii) For purposes of thidlause, Force Majeure means an event beyond the control of the supplier and not
involving the supplierés fault or negligence and
instance of , the party claiming to be affected by such event and wdgatalised the ndnperformance or
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delay in performance. Such events may include, but are not restricted to, wars or revolutions, hostility, acts
of public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions,
strikes excluding by its employees , lockouts excluding by its management, and freight embargoes.

(iii) If a Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee in
writing of such conditions and the cause thereof within twvene days of occurrence of such event. Unless
otherwise directed by the Purchaser/Consignee in writing, the supplier shall continue to perform its
obligations under the contract as far as reasonably practical, and shall seek all reasonable alteanative me
for performance not prevented by the Force Majeure event.

(iv) If the performance in whole or in part or any obligation under this contract is prevented or delayed
by any reason of Force Majeure for a period exceeding sixty days, either party maptadritseominate the
contract without any financial repercussion on either side.

(v) In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its contractual
commitment and responsibility, the Purchaser/Consignee will notify the supptordingly and subsequent
actions taken on similar lines described in aboveparhgraphs.

45, Fall Clause The prices charged for theoftwaresupplies under the contract by successful bidder
shall in no event exceed the lowest price at which the ssftdebidder sells theoftware of identical
description to any other persons during the period of contract. If any time, during the contract, the bidder
reduces the sales price chargeable under the contract, he shall forth with notify such reducibrstitutie

and the price payable under the contract oktifevaré® s suppl i ed after the date
reduction or sale shall stand correspondingly reduced.

46. Resolution of disputes-

a) If dispute or difference of any kind shall arisetween the Purchaser/Consignee and the Supplier in
connection with or relating to the Contract, the parties shall make every effort to resolve the same amicably
by mutual consultations.

b) If the parties fail to resolve their dispute or difference by suakual consultation within twenty
one days of its occurrence then, either the Purchaser/Consignee or the supplier may give notice to the other
party of its intention to commence arbitration.

47. Applicable Law & Jurisdiction of Courts

a) The contract shalbe governed b ontract Act 1872nd interpreted in accordance with the laws of
India for the time being in force.

b) All disputes arising out of this tender will be subject to the jurisdiction of courts of law in Bhopal
(Madhya Pradesh, India).

Director
ICMR -NIREH, Bhopal
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SCHEDULE OF REQUIREMENT

Annexureilll

S.No.| Name of the Name of theSoftware | Qty. | EMD (Rs.) Warranty AMC
Institute Required Required
ICMR-National | Software for checkig| 1 24,000 | 05 years| 5 years on
Institute for Plagiarism (03 years| completion
1. Research in Comprehensive | of warranty
Environmental followed by 02| period
Health, Bhopal years non
comprehensive)
from the date ol
satisfactory
installation  of
the software

ICMRNIREH, Bhopal
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Annexurei IV

PRICE SCHEDULED TO BE SUBMITTED ONLINE AS PER BoQ .xls

Note :
a) If there is discrepancy between the unit price and total price THE UNIT PRICE shall prevail.
b) The abovementioned charges inclusiabour charges for maintenance and breakdown visits per

year, spares, accessories afidype of consumables required for the maintenance of the supplied items
during the period of warrantyf any spares / consumables / accessories etc. are not covered under above
mentioned charges; it should be clearly mentioned with frequency of me@ateand with rate. The

validity of rate of such items should also be mentioned clearly. What will be the rate of escalation on the
guoted rate after expiry of the validity of rate of such item must be mentioned.

C) The charges for AMGnon compriaensive) after completion of initial five years ofvarrantee

period shall be quoted separately as per price scheddbtC chargesinclude labour charges for
maintenance and breakdown visits per year, spares, accessories and all type of consumables required for
the maintenance of the supplied items

d) It is certified that prices given are firm amtlusive ofall duties and taxesndshown separately.
€) Delivery and installation within 08 weeks.

f) Preventive maintenance visit: Four Maintenance visits at regular intervaddal maintenance &
supervision failingvhich 10% of the contract amount per visit would be deducted as penalty.

0) Break down maintenance visit: As & when required

h) Response Time: within 24 Houfailing which Rs. 500/ per day shalwould be deducted as
penalty.

)] Payment of Annual Maintenance Contract would be made on half yearly basis after completion of
work and satisfactory working report. In no case, advance payment is to be considered.

Place:

Date:
Seal and Signature of the bidder



Annexurei V

MANUFACTURERO6S AUTHORI SATI ON FORM
(To be submitted by authorized dealers/representatives/importers on OEMs letter Head)

No. Dated
To,

The Director

ICMR -National Institute for Research in Environmental Health

Bhopal Bypass Road, Bhari
Bhopal i 462 03@Madhya Pradesh

Dear Sir,

Tender No.

SoftwareName:

1. IWe éééééname of the OEM) are the softwargi nal ma
having regiséeréd. of {ffoel anddress with telephone
IDandwebsité ¢ 6 6 é 6 €€ € é e éééééééé) havingfactories at and

, do hereby authorize M/s. (Name and address of bidder) to submit
tenders, and subsequently negotiate and sign the contract with you against the above tender no.

2. No company or firm or individual other than M/s. are authorized to bid,
negotiate and conclude the contract in regard to this business against this specific tender.

3. We also hereby undertake to provide full guarantee/warrantee /Annual eleice
Contract/spare parts as agreed by the bidder in the event the bidder is changed as the dealers or the
bidder fails to provide satisfactory after sales and service during such period of Comprehensive
Warranty / Annual Maintenance Contract and to suph the spares/ accessories / consumables etc.
during the said period.

4, We also undertake that our firmnst blacklisted by any Govt/state/PSU/Autonomus. agency or
have nocase of any nature i.e. CBI/FEMA/Civil//iIncome Tax/GST/Sales Tax/VAT isetoplated or
pending against OEM.

5. We also hereby declare that we have the capacity to manufacture and supply, install and
commission the quantity of tledftwaretendered within the stipulated time.

(Name)
For and on behalf of M/s.

Date: (Name of manufacture/SEM/Principa)

Place:

Note: This letter of authority should be on the letterhead of the manufacturing concern and should
be signed by a person competent and having the power of attorney to bind the manufacturer.
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Annexurei VI
MODEL BANK GUARANTEE FORM

(To be executed by any scheduled bank, on gudcdial stamp paper under bank's covering letter
mentioning address of the bank)

To,

Director

ICMR -National Institute for Research in Environmental Health
Bhopal BypassRoad,

Bhauri, Bhopal i 462030

In consideration of National Institute for Research in Environmental Health, Bhopal [hereinafter

referred to as NIREH', which expression unless repugnant to the context and meaning thereof shall
include its successors ands@ms] having agreed to exempt M/s
[hereinafter referred to as 'supplier /contractor' which expression unless repugnant to the context and
meaning thereof shall include its successors and assigns] from depositing with NIREH a sum of

Rs. (Rupees ) towards security / performance guarantee in lieu of

the said contractor having agreed to furnish a bank guarantee for the said sum of Rs.
(Rupees ) as required under thederomsligions of

contract / work order no dated [ hereinafter referred as the order'] placed by NIREH

on the said supplier /contractor. We, the bank [hereinafter referred to as 'the bank'

which expression shall include its successand assigns] do hereby undertake to pay NIREH an

amount not exceeding Rs. (Rupees ) on the demand made by

NIREH on us due to a breach committed by the said supplier /contractor of the terms and conditions
of the contract /aler.

1 We the bank hereby undertake to pay the amount under the
guarantee without any demur merely on a demand from NIREH stating that there is a breach by the
supplier / contractor of any of the terms and conditions contained iordlee or by the reasons of

the supplier's / contractor's failure to comply with the terms and conditions as stipulated in the order
or amendment(s) thereto. The demand made on the bank shall be conclusive as to the breach of the
terms and conditions oféhorder and as regard to the amount due and payable by the bank under this
guarantee, notwithstanding any dispute or disputes raised by the said supplier / contractor regarding
the validity of such breach and we agree to pay the amount so demanded by MIR&IH any

demur. However, our liability under this guarantee shall be restricted to an amount not exceeding
Rs. (Rupees ).

2. We, the bank further agree that the guarantee herein contained shall rerodifoncé and

effect during the period that would be taken for the performance of the said order and that it shall
continue to be enforceable till the dues of NIREH under or by virtue of the said order have been
fully paid and its claim satisfied or disaigad or till NIREH certifies that the terms and conditions

of the order have been fully and properly carried out by the supplier / contractor and accordingly
discharge the guarantee.

3. We the bank, undertake to pay to NIREH any money so demanded notvdihgtamy

dispute or disputes raised by the said supplier /contractor in any suit or proceedings pending before
any court or tribunal relating thereto as our liability under this present being absolute and
unequivocal. The payment so made by us under &gmd Bhall be valid discharge of our liability for

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/201920/SWP/25 Page36



payment there under and the said supplier / contractor shall have no claim against us for making such
payment.

4, We the bank further agree that NIREH shall have full liberty, without
our cansent and without affecting in any manner our obligation hereunder to vary any of the terms
and conditions of the order / contract or to extend time of performance by the said supplier /
contractor from time to time or to postpone for any time or from tingme any of the powers
exercisable by the NIREH against the said supplier / contractor and to forbear or enforce any of the
terms and conditions relating to the order and shall not be relieved from our liability by reason of
any such variation or extsion being granted to the said supplier / contractor or for any forbearance,
act or omission on the part of NIREH or any indulgence by NIREH to the supplier / contractor or by
any such matter or thing whatsoever which under the law relating to sureti&s$ bubifor this
provisions have effect of so relieving us.

5. Our liability under this guarantee is restricted to Rs. (Rupees
) and shall remain in force up to unless demand or claim under
this guarantee is madm us in writing within 6 months from the date of expiry viz. . We

shall be discharged from all liabilities under this guarantee thereafter.

6. This guarantee will not discharge due to change in the constitution in the bank or the said
supplier / ontractor.

7. The bank hereby agrees to address all the future correspondence in regard to this bank
guarantee to The Director, National Institute for Research in Environmental Health, Bhopal.

8. We, the bank lastly undertake not to revokegtldgantee during its
currency except with the previous consent of the NIREH in writing.

Signed on the day of
For the Bank Signature
Witness: Name(s) & Designation(s)

Name & Address
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EMD BANK GUARANTEE FORMAT

FOR E-TENDER No. NIREH/BPL/PUR/2019-20/SWP/25

(To be executed by any scheduled bank, on gurdinial stamp paper under bank's covering letter
mentioning address of the bank)

To,

Director,

ICMR-National Institute for Research in Emmental Health
Bhopal Bypass Road,

Bhauri, Bhopal 462030

IN ACCORDANCE WITH YOUR ETENDER No. NIREH/BPL/PUR/201220/SWP/25 dated
04.01.2020f o'r supply and install ati on csobftward,. M/s. . . . . . .
e —— e (hereinafter called the nABidder
wish to participate in the said bid for the supp
(Name of thesoftwarg asan irrevocable.

Bank Guarantee against Earnest Money Deposit
(RUPEES.......uvvnrrvrrrininiirnnnins ) valid up to 30.06.2020, is required to be submitted by the bidder as a
condition precedent for participating the said bid, which amount is liable to be forfeited by the
Purchaser on (1) the withdrawal or revision of the offer by the bidder within the validity period, (2) Non
acceptance of the Letter of Indent / Purchase order by the Bidder when issued withiidityeperiod,

(3) failure to execute the contract as per contractual terms and condition with in the contractual delivery
period and (4) on the happening of any contingencies mentioned in the bid documents.

During the validity of this Bank Guarantee :

We , € . e (Bank name) having
undertake to pay i mmediately on first demand by
(Rupees.......ccoeevimmmmnnnen. ) without any reservation, protest, demur and recourse. Any such demand

made by the NIREH, Bhopal shall be conclusive and recourse. Any such demand made by the purchaser
shall be binding on the Bank irrespective of any dispute or differenesl faysthe Bidder.

The Guarantee shall be irrevocable and shall remain valid up to 30.06.2020. If any further extension is
required, the same shall be extended to such required period on receiving instruction from the Bidder, on
whose behalf the is Guaraatss issued.

Notwithstanding anything contained herein :

1. Our liability under this Bank Guarantee shall not exceed Rs.................... (Rupees......cccccevuennes ).

2. This Bank Guarantee shall be valid up to 30.06.2020.
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3. We are liable to pay thguaranteed amount or any part thereof under this Bank Guarantee Only and
only if you serve upon us a written claim or before 30.06.2020.

This Bank further agrees that the claims if any, against this Bank Guarantee shall be enforceable at our
branch officeat ...........cccooeviiiiiiiii, situated at ........cccceeeeeiiiiiinnenn. (Address of local branch).

Yours truly,

Signature and seal of the guarantor:
Name of Bank:

Address:

Date:
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Annexurei VII

POWER OF ATTORNEY
(On a Stamp Paper of relevant value Rs 104/

,,,,,,,,,,,,,,,,,,,

I/ Weéééeeeééeeéeééeeeéé e @daneandaddress of the registered office) do

hereby constitute, appoint and authorize Sri/l Smt
address) who is presently employed with us and holdinge tposition of
eééeéeéecéééeéeécecéé. as our attorney, to act and
participate in the tender noééééééceééééeéeéé for €
(Softwarename).

I/’ We hereby also undertake that I/we will be responsible for all action of
Sri/ Smt é&&&@& ééééeéeé. . undertaken by him/ her durin
thereafter on award of the contract. His / her signature is attested below

Dated this the __ day of 2019 For

(Name, Designation and Address)

Accepted

(Signature)

(Name, Title and Address of the Attorney)

Date:
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Format of Experience Certificate

Annexurei VIII

Contract
No./
Supply
Order
No.

Name of
the
Purchaser

Description
of Work

Qty.
Supplied

Value of
Contract
(Rs. in
Lakhs)

Date of
Issue of
Work
Order

Stipulated
period of
Completion

Actual Date
of
Completion

* Attach Certificate(s) of Payments.

ICMRNIREH, Bhopal
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Annexure i IX
DECLARATION

(On letter head)

From =

M/s.

To,

The Director

ICMR -National Institute for Research in Environmental Health
Bhopal Bypass Road, Bhauri,

Bhopal i 462030

1. I, Son / Daughter /| e Wifof
Shri Proprietor/Director authorized signatory of the agency/Firm,
mentioned above, is competent to sign this declaration and execute this tender document;

2. | have carefully read and understood all the terms and comglitibthe tender and undertake to
abide by them;

3. The information / documents furnished along with the above application are true and authentic to
the best of my knowledge and belief. | / we, am / are well aware of the fact that furnishing of any false
information / fabricated document would lead to rejection of my tender at any stage besides liabilities
towards prosecution under appropriate law.

4, I/We further undertake that none of the Proprietor/Partners/Directors of the Agency/agency was
or is Proprievr or Partner or Director of any Agency with whom the Government have banned
/suspended business dealings. I/We further undertake to report to the Director, NIREH, Bhopal
immediately after we are informed but in any case not later 15 days, if any Agenafidh
Proprietor/Partners/Directors are Proprietor or Partner or Director of such a Agency which is
banned/suspended in future during the currency of the Contract with you.

Yours faithfully,
(Signature of the Bidder)

Date: Name:
Place: Designation:
Seal of the Agency Address:
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Annexurei X

TECHNICAL SPECIFICATIONS

SOFTWARE FOR CHECKING PLAGIARISM

Description

Specification |

Databases Search

STM Publishers: 70 Million Journal articles, conference proceedings and |
books via Crossref Similarity Check from 800+ leading scientific, technical
and medical (STM) publishers

Content Partners: 110 Million online and offline subscription content and
research titles from 30 leading aggregators, databases and content providers

Internet: 69 Billion Web Pages (Current & Archived)

Similarity Index

Similarity Index should be generated using Originality Check

Users

Researchers, Research Institutes, Government Organizations, Coorporate
and Users Publishers who would like to do a direct check of similarity with
existing content. Used when the objective is to publish into International
Publications or in public domain or to check the authenticity of the content

~~Comprehensive
| Report Capability

Similarity report includes:

> Direct-source comparisons of matched word to matched documents
> Pattern-recognition matching of both word-for-word & paraphrased
materials. ;
> Ability to view all underlying matched words that have been obscured |
by overlapping matches ‘

> Multiple report manipulations for optimum usability

Private Node

File Size Permitted

|
; dl
Private Node activation for Document-to Document Comparison |
100 MB , Maximum page length 400 Pages !

Types Supported

MS Word, Word XML, WordPerfect, PostScript, PDF, HTML, RTF, HWP,
Open Office (ODT) and plain text.

Integration

Only at API level.

ICMRNIREH, Bhopal

TENDER NANIREH/BPL/PUR/201920/SWP/25 Page43



Annexure i Xl

TECHNICAL COMPLIANCE OF SPECI FICATIONS AS PER ANNEXURE T X

(Must attach point wise catalogue)

Theitem shouldhave the following featuregas per technical specification

S Features

Specification
offered/quoted
make/model

Page No. of
Catalogue/Specification

Compliance
(yes/no)

Signature and Seal of bidder

9 If the bidder fails to enclose the Compliance statempeoyerly, higher bid is likely to be

rejected
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Annexure i XlI

DEVIATION STATEMENT AS PER ANNEXURE X

The following are the particulars of deviations from the requirements of the tender specifications:

Sl. No. Clause Deviation Remarks (Including
Justification)

Place:
Date:
Signature and Seal of the ManufacturegBidder

Note: Where there is no deviation, the statement should be returned duly signed with
endorsement indicating ANo Deviationso.
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Annexurei Xl

CERTIFICATE REGARDING NEAR RELATIVES
(on the letter head of the firm)

,,,,,,,,

|/ weéééé. S/ o/ DI oéé@dé éééreeetickaentééeéeééé hereby
certify that none of my/our relative (s) as defin
document is/are employed in ICMR/NIREH. In case, at any stage, it is found that the information given
by me is false/incorrect, @R-NIREH shall have the absolute right to take away any action as deemed
fit including rejection of bids without any prior information to me/us.

Place:
Date:

Signature and Seal of the Manufacturer/Bidder
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Annexure- XIV A

,,,,,,,,,
,,,,,,,,,

,,,,,,,,,

Sub: 6éééééééééééééeééeeeeeeceeeceeeeeceeeceeeecee
Dear Sir,

It is here by declared that ICMRIREH, Bhopal is committed to follow the principle of
transparency, equity and competitiveness in public procurement.

The subject Noticenlviting Tender (NIT) is an invitation to offer made on the condition that the
Bidder will sign the integrity Agreement, which is an integral part of tender/bid documents, failing
which the tenderer/bidder will stand disqualified from the tendering praresshe bid of the bidder
would be summarily rejected.

This declaration shall form part and parcel of the Integrity Agreement and signing of the same

shall be deemed as acceptance and signing of the Integrity Agreement on behalf of thdI REBHR
Bhopal

Yours faithfully,

Director
ICMR-NIREH, Bhopal
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Annexure- XIV B

To,

The Director

ICMR-NIREH

Bhopal Bypass Road, Bhauri
Bhopat462030

Sub: 6éééééééééeéééééeéeeceeeeeeeeceeeeeceee.
Dear Sir,

I/We acknowledge thdCMR-NIREH, Bhopal 5 committed to follow th@rinciples thereof as
enumeratd in the Integrity Agreement enclosed with the tender/bid document.

I/We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the condition
that I/We will sign the enclosedtegrity Agreement, which is an integral part of tender documents, fail
ing which I/We will stand disqualified from the tendering procdéd/e acknowledge that THE MAK
ING OF THE BID SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE A€
CEPTANCE of ths condition of the NIT.

I/We confirm acceptance and compliance with the Integrity Agreeineetter and spirit and
further agree that execution of the said Integrity Agreement shall be separate and distinct from the main
contract, which will come intexistence when tender/bid is finally accepted®WIR-NIREH, Bhopal.
I/We acknowledge and accept the duration of the Integrity Agreement, which shall be in the line with
Article 1 of the enclosed Integrity Agreement.

I/We acknowledge that in the everitroy/our failure to sign and accept the Integrity Agreement,
while submitting the tender/bidCMR-NIREH Bhopal shall have unqualified, absolute and unfettered
right to disqualify the tenderer/bidder and reject the tender/bid is accordance with ternoma@itidns
of the tender/bid.

Yours faithfully

(Duly authorised signatory of the Bidder)

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/201920/SWP/25 Page48



Annexure- XIV_C
To be signed by the bidder and same signatory competent / authorised to sign the relevant contract on be
half of ICMR-NIREH Bhopal.

INTEGRITY AGR EEMENT

This Integrity Agreement is made at .oueeecevvevvmnennnn. ON LIS L day of .....ovvvvveeenne 20......
BETWEEN
Director, ICMR-NIREH, Bhopa) (Hereinafter referred as t he i n

expression shall dess repugnant to the meaning or context4oéiaclude its successors and permitted
assigns)

,,,,,,,,,,

eééeéeeéeé. . ...

(Name and Address of the Indiviaifirm/Company)

tArOUGN .o (Hereinafter referred to as the (Details of duly
authorized signatory)

ABi dder / Candtwhiehcekpoession shall unless repugnant to the meaning or tchatenf
include its successors and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender (NIT NO. .........ccccoiiil ) (hereinafter
referred to a$i T e n d e y ahdBintethds to award, under laid down orgaional procedure, contract
for ééée.

(Name of work)

hereinafter referred to as theC o n tor. a c t

AND WHEREAS the Principal/Owner values full complianeih all relevant laws of the land, rules,
regulations, economic use of resources and of fairness/transparency in its relation with its Bidder(s) and
Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter Intedtiiy
Agreement (hereinafter referred tofad nt e g r iotfiyP aR;daheteoms and conditions of which

shall also be read as integral part and parcel of the Tender/Bid documents and Contract between the par
ties.

NOW, THEREFORE, in consideratiorf smutual covenants contained in this Pact, the parties hereby
agree as follows and this Pact withesses as under:

Article 1: Commitment of the Principal/Owner
1) The Principal/Owner commits itself to take all measures necessary to prevent corruption and
observe the following principles:

(&) No employee of the Principal/Owner, personally or through any of his/her family members, will in
connection with the Tender, or the execution of the Contract, demand, take a promise for
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or accept, for self or thd person, any material or immaterial benefit which the person is notljegal
entitled to.

(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity asdrr.eghe
Principal/Owner will, in particular, before and durifgetTender process, provide to all Bidder(s) the
same information and will not provide to any Bidder(s) confidential / additiorf@rimation through

which the Bidder(s) could obtain an advantage in relation to the Tender process or the Contract
execution.

(c) The Principal/Owner shall endeavour to exclude from the Tender process any person, whasé con
in the past has been of biased nature.

2) If the Principal/Owner obtains information on the conduct of any of its employees which is a criminal
offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC Act) or is in violation
of the principles herein mentioned or if there be a substantive suspicion in this regard, the
Principal/Owner will inform the Chief Vigilance Officer and a&uddition can also initiate disciplinary
actions as per its internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)

1) It is required that each Bidder/Contractor (including their respective officers, employktagents)

adhere to the highest ethical standards, and report to the Government / Department all suspected acts of
fraud or corruption or Coercion or Collusion of which it has knowledge or becomes aware, during the
tendering process and throughout theatiegion or award of a cetract.

2) The Bidder(s)/Contractor(s) commit himself to take all messnecessary to prevent cotiaop. He
commits himself to observe the following principles during his participation in the Tender process and
during the Cotract execution:

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or
give to any of the Principal/ Ownerdéds empl oyees
Contract or to any third personyamaterial or other benefit ich he/she is not legally etiéd to, in

order to obtain in exchange any advantage of any kind whatsoever during the Tender process or during
the execution of the Contract.

b) The Bidder(s)/Contractor(s) will not enter witther Bidder(s) into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or-siomission of bids or any other actions to restrict
competitiveness or to cartelize in the bidding process.

¢) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act. Further the
Bidder(s)/Contract(s) will not use improperly, (for the purpose of competition or personal@gass

on to others, any information or documents provided by the Principal/Owner as part of the business
relationship, regarding plans, technical proposals and business details, including information contained
or transmitted electronically.

d) The Bdder(s)/Contractor(s) of foreign origin shall disclose the names and addresses of
agents/representatives in India, if any. Similarly Bidder(s)/Contractor(s) of Indian Nationality shall

disclose names and addresses of foreign agents/representativesEiftenthe Indian agent on behalf

of the foreign principal or the foreign principal directly could bid in a tender but not both. Further, in

cases where an agent participate in a tender on behalf of one manufactshat| het be allowed to
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guote on blkalf of another manufacturer along with the first manufacturer in a subsequent/parallel tender
for the same item.

e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose (with each tender as per proforma
enclosed) any and all payments tes imade, is committed to or intends to make to agents, brokers or
any other intermediaries in connection with the award of the Contract.

3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be
an accessorp such offences.

4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in
fraudulent practice means a willful misrepresentation or omission of facts or submission of
fake/forged documents in order to induce publiofficial to act in reliance thereof, with the purpose

of obtaining unjust advantage by or causing damage to justified interest of others and/or to
influence the procurement pro@ss to the detriment of the Gogrnment interests.

5) The Bidder(s)/Contract(s) will not, directly or through any other person or firm use Coercive
Practices (means the act of obtaining something, compelling an action or influencing a decision through
intimidation, threat or the use of force directly or indirectly, where potemtiactual injury may befall

upon a person, his/ her reputation or property to influence their participation in the tendering process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal/Owner lamder the Contractor

its established policies and laid down procedures, the Principal/Owner shall have the following rights in

case of breach of this Integrity Pact by the Bidder(s)/Contractor(s) and the Bidderaon accepts

and undertakestogeect and uphold the Principal/ Owner ds ab:

1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has committed a
transgression through a violation of Article 2 above or in any other form, such as to pughiBtyebr
credibility in question, the Principal/Owner after giving 14 days notice to thdractor shall have
powers to disqualify the Bidder(s)/Contractor(s) from the Tender process or terminate/determine the
Contract, if already executed or exclutie Bidder/Contractor from future contract award processes. The
imposition and duration of the exclusion will be dat@ned by the severity of transgression and
determined by the Principal/Owner. Such exclusion may be forever or for a limited periarides! dy

the Principal/Owner.

2) Forfeiture of EMD/ Performance Guarantee/ Security Deposit:If the Principal/Owner has
disqualified the Bidder(s) from the Tender process prior to the award of the Contract or
terminated/determined the Contract or hasrwamt the right to terminate/determine the contract
according to Article 3(1), the Principal/ Owner apart from exercising any legal rights that may have
accrued to the Principal/Owner, may in its considered opinion forfeit the entire amount of Earnest
MoneyDeposit, Performance Guarantee and Security Deposit of the Bidder/ Contractor.

3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a Bidder ort€mtor,

or of an employee or a representative or an associate of a biddemwadBwr which constitutes
corruption within the meaning of Indian Penal code (IPC)/Prevention of Corruption Act, or if the
Principal/Owner has substantive suspicion in this regard, the Principal/Owner will inform the same to
law enforcing agencies for filwer investigation.

Article 4: Previous Transgression
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1) The Bidder declares that no previous transgressions occurred in the last 5 years with any other
Company in any country confirming to the anticorruption approach or with Central Government or State
Government or any other Central/State Public Sector Enterprises in India that could justify his exclusion
from the Tender process.

2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the Tender process
or action can & taken for banning of business deg#i/ holiday listing of the Bidkr/Contractor as
deemed fit by the Principal/ Owner.

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by him and has
installed a suitable corrupth prevention system, the Principal/Owner may, at its own discretion, revoke
the exclusion prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractoosraitment in
conformity with this Integrity Pact. The Bidder/Contractor shall be responsible for any violation(s) of the
principles laid down in this agreement/Pact by any of its Subcontractorgésdbrs.

2) The Principal/Owner will enter into Paata identical terms as this one with all Bidders and-Con
tractors.

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact between the
Principal/Owner and the bidder, along with the Tender or violate its provisions attagy of the
Tender process, from the Tender process.

Article 6- Duration of the Pact

This Pact begins when both the parties have legally signed it. It expires for the Contractor/Vendor 12
months after the completion of work under the contract othiéllcontinuation of defect liability period,
whichever is more and for all other bidders, till the Contract has been awalfledhy claim is
made/lodged during the time, the same shall be binding and continue to be valid despite the lapse of this
Pacts a specified above, unless it is discharged/determined by the Competent AutGtMiR:NIREH,

Bhopal.

Article 7- Other Provisions

1) This Pact is subject to Indian Law, place of performance and jurisdictiontsettequarters of the
Division of the Rincipal/Owner, who has floated the Tender.

2) Changes and supplements need to be made in writing. Side agreements have not been made.
3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the partners or by
one or morgartner holding power of attorney signed by all partners and consortium members. In case of

a Company, the Pact must be signed by a representative duly authorized by board resolution.

4) Should one or several provisions of this Pact turn out to bednta¢ remainder of this Pact remains
valid. In this case, the parties will strive to come to an agreement to their original intensions.
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5) It is agreed term and condition that any dispute or difference arising between the parties with regard to
the tems of this Integrity Agreement / Pact, any action taken by the Owner/Principal in accordance with
this Integrity Agreement/ Pact or interpretationréug shall not be subject toldtration.

Article 8- LEGAL AND PRIOR RIGHTS

All rights and remedies dhe parties hereto shall be in addition to all the other legal rights and remedies
belonging to such parties under the Contract and/or law and the same shall be deemed to be cumulative
and not alternative to such legal rights and remedies aforesaicheé=sake of brevity, both the Parties

agree that this Integrity Pact will have precedence over the Tender/Contact documents with regard any of
the provisions covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executedntieigrity Pact at the place and date
first above mentioned in the presence of following witnesses:

(For and on behalf of Rrcipal/Owner) (For and on behalf of Bidder/Contractor) WITNESSES:
e e ————————— 2
(signature, name and address) (signature, name and address)

Plae Date
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Annexure- XV

CERTIFICATE & DECLARATION

1. It has been certified that all information provided in tender form is true and correct to the best of
my knowledge and belief. No forged / tampered document(s) are produced with tenderfgaimihg
unlawful advantage. I/We understand that IGIMHREH, Bhopal is authorized to make enquiry to
establish the facts claimed and obtain confidential reports from clients.

2. In case it is established that any information provided by me/us is/falggeading or in the
circumstances where it is found that we have made any wrong claims, we are liable for forfeiture of
EMD/SD and or any penal action and other damages including withdrawal of all work / purcldass or
being executed by us. FurthelCMR-NIREH, Bhopal is also authorized to blacklist our
firm/company/agency and debar us in participating in any tender/bid in future.

3. | / We assure the Institute that neither | / We nor any of my / our workers will do any act/s which
are improper / ikgal during the execution in case the tender is awarded to us. Neither | / We nor
anybody on my / our behalf will indulge in any corrupt activities / practices in my

/ our dealing with the Institute.

4, Our Firm/ Company/ Agency is not been blacklistedanned by any Govt. Department, PSU,
University, Autonomous Institute or Any other Govt. Organization @alsd no case of any nature i.e.
CBI/FEMA/Civillllncome Tax/GST/Sales Tax/VAT is contemplated or pending against us.

Date Signature othe Tenderer
Place
Stamp

Note: This certificate should be executed on duly notarisé&fl/- NJ Stamp Paper

ICMRNIREH, Bhopal TENDER NANIREH/BPL/PUR/201920/SWP/25 Page54



Banking information for payment through PFMS/Letter of Credit

(to be submitted by the bidder)

Banking details for gpayment is as under:

Date
Place Stamp

Sno.

Details

Name of firm

Name of Bank

Branch Name & Address

Account Name

Account Type & Number

IFSC Code

MICR Code

Email ID

© © N o g & W DN F

Contact Number

Annexure-XVI

Signature of the Tenderer
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Annexure: XVI |

Instructionsto Bidders for Online Bid Submission

The bidders are required to subiiijned scannedopies of their bids electronically on the CPP Portal,

using valid Digital Signature Certificates. The instructions given below are measdisd the bidders in

registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting
their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https//eprocure.gov.in/eprocure/app.

REGISTRATION

1) 1 Bidders are required to enroll on th&mcurement module of the Central Public Procurement

Port al ( URL: https:// eprocure.gov.in/eprocure/ aptg
on the P Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign
a password for their accounts.

3) Bidders are advised to register their valid email address and mobile humparsaighe registration
process. These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class
Il Certificates with signing key usage) issueg édny Certifying Authority recognized by CCA India
(e.g. Sify / nCode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that t hey dtherswbith maydeadito midusei r DS Cds t o

6) Bidder then logs in to the site through the securednlday entering their user ID / password and the
password of the DSC FEoken.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in tiRPP@Portal, to facilitate bidders to search active tenders

by several parameters. These parameters could include Tender ID, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the bidders mayaombin
number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they may dbe/mézpdred
documents / tender schedules.

Thesetenderscanbeoved t o the respective O6My Tenderso6 f ol
intimate the bidders through SMS-fmil in case there is any corrigendum issued to the tender

document.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS
1) Bidder should take into account any corrigendum published on the tender dobafoes submitting
their bids.

2) Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which the bid
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documents have to seibmitted, the number of documentacluding the names and content of each of
the document that need to be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be sulasitteticated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size of the
scanned document.

4) To avoid the tira and effort required in uploading the same set of standard documents which are

required to be submitted as a part of every bid, a provision of uploading such standard documents (e.g.

PAN card copy, annual reports, auditor certificates etc.) has beedgutdei the bidders. Bidders can

use AMy Spaced or 0660Other I mportant Documentsdd a
These documents may be directly submitted from th
not be uploaded again angaén. This will lead to a reduction in the time required for bid submission

process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If
Bidder has uploaded bid Documents in My Documents space, this dbagtomatically ensure these
Documents being part of Technical Bid.

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission time. Bidder badllresponsible for any delalue to other
issuesor technical errar

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

3) Bidder has to select t hhe tepdaryeméBEMD agpdlidaldenanda s A o
enter details of the instrument.the bidder needs any exemption from submission of EMD, the valid
signed EMD Exemption certificate is to be uploaded.

4) Bidder should prepare the EMD as per the instructionsfiggen the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted instrument,
physicaly sent, should tally with the details available in the scanned copy and the data entered during
bid submission time. Otherwise the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their financial tbel$oimat
provided and no other format is acceptable. If the price bid has been given as a standard BoQ format
with the tender document, then the same is to be downloaded and to be filled by all the bidders. Bidders
are required to download the BoQ fitgen it and complete the white coloured (unprotected) cells with
their respective financial quotes and other details (such as name of the bidder). No other cells should be
changed. Once the details have been completed, the bidder should save it and sabngt without
changing the filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bid
for referencing the deadks for submission of the bids by the bidders, opening of bids etc. The bidders
should follow this time during bid submission.

7) All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecyhef data. The data entered cannot be viewed by unauthorized persons
until the time of bid opening. The confidentiality of the bids is maintained using the secured Socket
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Layer 128 bit encryption technology. Data storage encryption of sensitive fieldsnisAdy bid
document that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid openers public
keys. Overall, the uploaded tender doemts become readable only after the tender opening by the
authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized bid
openerslf the uploaded documents are not readable, bid shall be silynrapected.

9) Upon the successful and timely submission of
portal), the portal will give a successful bid submission message & a bid summary will be displayed with
the bid no. and the date & tinaé submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.
This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS
1) Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the

tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk.
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